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What kinds of the Educational TV Program Structures Satisfy
Viewers?

Hideko Itoh®, Tadao Mio?, Yusaku Otsuka?, and Sadatoshi Ide”

This study aims at clarifing the relationship between educational TV program struc-
tures and viewer satisfaction. Structural elements of TV programs were analyzed in
terms of person, media, and situation. Viewers tended to rate programs more satis-
factorily when various kinds of visual images (e.g. persons, pictures and concrete
objects, location, and so forth.) were presented. Lecturer's facial expressions and
degree of eye contact were also found to be factors satisfying viewers. New methods
were attempted: First, video-frame-albums provided by an Automatic Printing System
for Time-Sampled Video Pictures were efficiently used to analyze, compare, and evalu-
ate the TV programs. Second, individual analyses of program structures proved suc-
cessful in segregating the group of high satisfactory programs from that of low ones.
Finally, these results were discussed from the perspectives of media education in the
future.

Keywords :
educational media, distance education, TV program structure, TV viewer satisfaction,
video-frame-album
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