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Model for the assesment of student satisfaction in the classroom

12

Yasuko Namatame

Recently, universities and other institutes of higher education are becoming sensi-
ble to the importance of student perceptions of instruction and-instructional materials.
There also have been many research reports that use the “instruction and learning
evaluation system” developed by NIME (National Institute of Multimedia Education).
In questionnaires from this system, there are many measurements for the assesment
of student satisfaction, e.g. “comprehensible,” “interesting,” “useful,” and so on.

In this report, we illustrated several ideas for the assessment of “student satisfac-
tion” by drawing parallels to customer satisfaction with consumer goods and services.
First, we evalvated the weight of the questionnaire using a method of paired compar-
isons. Second, we adoped a rating scale through a student survey. Finally, we devel-
oped an assessment model for improving teaching activities focussed on student’s sat-
isfaction and applied this model to e-based instruction materials in a virtual class-
room.

Key words :
paired comparison, student satisfaction, assessment model for instruction and learn-
ing, virtual classroom, e-based instruction materials
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