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An analysis of videoconferencing between Japanese students and stu-
dents from Asia: A perspective on intercultural communication education

Noriko Hasegawa

This paper analyzes the nature of interaction between Japanese students and stu-
dents from Asia in a videoconferencing session conducted between two universities in
Japan via ISDN. The analysis showed that most of the Japanese students were reluc-
tant and poor discussants, and that the discussion was mainly led by the international
students. From the perspective of intercultural communication, this conference was
significant in that the Japanese students were able to gain a new perspective of Japan
and its society from the viewpoints of the international students. Moreover, they
learned the difficulty of making themselves understood by the international students,
and also that their views tended to be somewhat narrower than those of the interna-
tional students.

Keywords :
intercultural communication education, Japanese university students, students from
Asia, TV conference, communication styles
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