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Perspectives of the claim resolution system in social services

—through the experience in practicing of Aichi Welfare Ombudsman—

OHSONE Hiroshi

Abstract

In Japan, the social welfare system was fundamentally reformed in 2000. The
new acts of social welfare has ruled the system for the resolution of users
claims on social services. Aichi Welfare Ombudsman in which I was committed,
has performed as the agency of claim resolution for users from 1998. In this
article, I discuss on the issues and perspectives of the claim resolution system
for users in Japan through the experience in practicing of Aichi Welfare
Ombudsman.
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