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TEERFTRT DRFENE~DHE L 8
—INT T 4 TR BROEDZ] 125087 H—
JKOWE A1)
The Open University of Japan’s Support Systems for Disabled Students
—Learning from the experiences of “Nanohana no kai”,
the voluntary support group for visually impaired students—
Yoko HIROSE

The purpose of this paper is to examine the activities and significance of “Nanohana no kai’, a voluntary support group for the
visually impaired at the Open University of Japan, in terms of utilization of ICT and support for students with disabilities. This
discussion will lead the way in how we build a support system for students with diverse learning needs at the Open University of
Japan.

Utilization of ICT will significantly change university education worldwide. At the Open University of Japan, beyond the
traditional media of television and radio broadcasting, the improvement of students' abilities to use computers, the enhancement of
the e-Learning system, and digital learning materials have become pressing issues.

Digital learning materials are to achieve flexible forms of learning. In particular, for the elderly, the disabled, and international
students who have language problems, a media technology which presents languages in various ways will be useful to improve their
learning skills.

However, laws are required to ensure that students with disabilities are assisted. These already exist in North America, Australia,
and the EU. Japanese universities may lag 20 years behind in disability services. As revealed in this paper, the Open University in
Japan enrolls more than twice the number of disabled students than other universities in Japan. The increase in disability services at
the Open University of Japan will not only support students at this university, but will also challenged students in other universities
which share a credit-transfer system with the Open University of Japan.
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ABSTRACT
In this paper, I would like to discuss the way in which the services for the students with disabilities
had been developed in Open University U.K.

Firstly, I shall try to analyze the development of OU support systems for the students with
disabilities in relation to other factors such as the historical background of British higher education in
the latter part of the 20" century.

Secondly, I shall focus on the OU present support systems accordance with the development of

Information Technologies.
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