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DNFHFITE 8,626 44 (FH 3,079 4. KFPE 547 £4) ThH YV, 2014 FEN B 2015
AR K O 2015 AEFE DN B 2016 4R (22T T 2 e L CTHRI 5% L T\ 5,

TN

® AFE. BRANC 3 — AXBERAEAT ORI, R 115 I RA-DOSHANA L (2 TO

FLETa T AR —AZHITBNT),

ANBFHGEX T TTDHE, TANR=ZNOFRAERSNREITEN, o — 2N HE

L,

® FLAlDa—2DWIL6 AT, MIENORMGESMNE LD, 727210 6
ALa—ADIH121H L7p > T 5,

o [FIUHIMICZHET2a—2AERK6 &L, MO TOZHEIZIT L I —ADZHEN
DD L OITHRE L TW5,

fE#R : http://www.athabascau.ca/admissions/course-registration/

KREFFEAT
o u/ Tt (RREE) - HFEEE 150 i1 Ry, A%R4: 200 I Kb GR4ART])
o ——x/E (BEEE) : A%4 100 01 v (GE4AT])

4R : http://www.athabascau.ca/admissions/applying-graduate/




5. REEHINE A Tuition & Fees
BREERNT, T L RFEFETRAY . F-HBEEOFEFHEDOSMEIC LY B D,

R 4T T 75 A (120 BT
(R 7052 D25« AL RV)

120 Hifir

T oS — B PN 26,680 (#9240 J57H1)
T F A ENT S — 2 W R 32,800 (%295 1)
HFAEEO L =T TT AN—ZMNNEEE 17,160 (¥ 154 )
HFHXEEO =T THFXENT L AA—ZMNAEEE | 23,280 (%210 HH)
N FXEEDOT NS— 2 NNEEE 45,720 (f9 411 HH)
HHhFZEED T FXERNT VS— 2NN EEE 51,840 (¥ 467 J71)
T FESMEET Bk 64,960 (#9585 M)
TE#H

http://calendar.athabascau.ca/undergrad/current/fees-refunds/program-fees-120.php

Z Of, BAFRERER O FRGRE, EREL, a—2AMREERI ENH Y EiLoF
BT EENR 0,

TEH

http://calendar.athabascau.ca/undergrad/current/fees-refunds/academic-related-fees.php

Fila—A (BHH Z & O%5E)
12— (BtH) OAZHT 255 0RELHILLTO@EY (8 Bfiia—RAD5HE),
TS —=ZINNKERE - & 0 667 M0 Ky (89 60,000 M)
=7 429 i KV (59 39,000 M)
T HENT Ao3—Z PN EES © 820 I Kv (]9 74,000 )
=7 582 i KL (%9 52,000 M)
T A ESVEEE (EEARRD) @ 1,090 1 Kv (]9 98,000 M)

¥R : http://www.athabascau.ca/admissions/undergraduate-fees/
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REGRRT BT T b FWE T 07T ML > TR D, A ZE L LT BT %
TIT 17,039 0 Ky (R 163 TH) 230D, 7272 L EREOFER & FIERIC, 2 O Fit
ENHRETLHERH D,
1 a—2A0E¥ER . I FXENEEE 1,649 M v (8 14 1)
T A EMNEEE 1,749 0 Ry (8916 5H)
%10 K/v=90 M T

4R : http://www.athabascau.ca/admissions/graduate-fees/

6. 2—A&Xv /- —¥ Course Packages

FHADANEFRENTT LA —ALRET L L, 2a—A0T7 07 7 ALV EVETD
DM LANTF DX D 703 r— DN AL S5 I FIRIAZEIZRAMERIC S O |
Ny =3 e L TETWD,

TV ba—R (IN—TREE)
® FrvyJ/UXh
FIRIZAS - Zofth 7 7 A v
A - MR~ =27 L
FEHA R

T4 a—R

® U )LTALH—
® FxvJURE
®  FIZHS

F#R : http://www.athabascau.ca/handbook/materials.php

7. EA{L Credit

FAEAFO T2 O OB OTEBEFEIIFRHC LV B 203, 47 m 7 7 ATHF L
FEAAOEE, 120 BTSN KNI L 2570 7T ARED, BB, 1ZEAEDaT—2R
X3 HNLELE &7 o T D,

FHR Y L2 BST5 2 L2 /LT 2FHEOTOIL, 3FET T 7T AEKL
LTWaFHE b D, 7277, KREFREFZEZHETZ E2HBICAN TV FAEIZIT 4
ETa T T L@ LD L, Flo 3FEEPEE TR, RYEGEATZ BHETHE13.
AET 0T T MIRAF L VERFETDLERND D,



F RN EER U CHRALZ B LW FEAED =912, Challenge for Credit il £ %
RITTWbHa—2bH5, ZORETIEL, @% 6 2»H CHARERBRICEL WM 3
23 A ETHE U BB 2 ATREIC L7z 728D, LRI T 3 A 7 LD o — R M alRE & 72
5o 1212 L ZORIEOFAICIE, #HY4BE & OMHEMRPMAT, B %OLEEHIM

ERITTE R0,

F¥#R : http://www.athabascau.ca/admissions/challenge-credit/

8. AP —1¥r X Student Support
THNRADRKEZF, LLTFO XD AV R — a2 b EICFEEREOR L2 K-> T\ 5,

TA77Y—:
Fa—H
Ry A I/

BN WNFAES AR — R
g AR — b
FTAT 4TV R— b
IT~VTT AT
FAEME

AR

& Ui

TG - B4

* T A TT—HKR esbook ~T 7 & A

EEAEICEE S, Bif, A, U= T TEEYFR— b
Ta T T 5 BHHOBR, FEGEDOT KA A

FH EOMBK, BT+ —~ v NEE, ZRRREOFE
HREF =y 77 AN, HE R VE, hE LR
RHATOT BT v 7 e COE & FE

PC OEIFH 7 R A~DH AR — b
FHEERNEAE T 0 75 Kot

TR L DA X PR EY — B 2D

TSR B KFA F X EOHIE O

4R : http://www.athabascau.ca/students/student-services/

9. FENRWFEATE ASD=Access to Students with Disabilities
TREVRY BT T, PF Y o N HYBOZES, U FOP—ERE#AL 1L T

W5,

A= REMDT =~ v IS

® L7 UL (TR, ~—=vf, 7+ h)

SCFHER
BEf7XAb

ST N OVl I 45
H—=UANHA (TFR MG ET)
MP3 (5 Z L35 m)
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® K UBGHEMM DT (FR)

R (S2BR) Ol - BRI

Bt

BREE

AR R ]

ARBRMED 7 +—~ v F
AR [ DA R

R ZfRE T D720 DY R— |k
& DITIE

FR A FTAM L2 35 T 2 1] 72 Bl

AR T 2 AR — b

HEpt o —ToOZEHROBEES . ASD Exam Services (JE2RWFEAERERY—ER) 2
A=V R OVEFECALE AT, RBRARFLIRET 5, £kt & =L Tz
D AT LA 20 ALL ERNCHEE L RS L OB EEH L A2 IET 2,
I FHZENOHEANTFEICH L TH, EA =N EZotfGETOY— 22 #MT 5,

4R : http://asd.athabascau.ca/services/index.php

10. 2% - {58 B O FLff Course/Tutor Evaluation

=A% LT 2 HMNEGE L, SVEORH RSN SN2 e AT A
O FREHBOMEEIT) ZEMTEDL VAT LERHS>TND, ZilEIC L 5FT
HiRE FILEF S AL, PR D LIRS HE LB EFICE LI, SR ORELFEITIEN S
no,

?
fa

¥R : http://tutorial.athabascau.ca/evaluations/index.php

11. £33 5 Examinations
WL

T ST RO INIF A D NFRFITIERE T, a— AW (1Z&A L8036
PH) WZZBRHFET 5 2 L THRERRESNAMHA L o> TS, ZREFLET 555
Gy RBRY) 7 2 A N T 4 — A THET 5, ZRICFFIIARELED, B FAEDENE %
HFEL TWDLT a— 2 MOHET R E - F —F~DHENED LTV D,



AR =Y

(O Examination Centre GREkE > % —) : T /UNR—=FMA 3 F¥ /R THNRNZT
ANFY—, ZREL M OT P ANRNKFRMFITHE S, b5 100km
PINIZIEET D43, WInhoREBRt o X4 —CToZRE2ERLET 5,

@ Approved Invigilation Centre GRERBREE L ¥ —) Bt o ¥ —E{FEH &
D 100km Ll EEEN TV 2 %40%, AU ORI — B ANRGRO =T LN —Z NN
89 7§>F)T0)*M%(t’rﬂ%55®m ERBREE R 7 — TR FTRE, SBRICH 0D B I
WERBREEE 2 —IC LV ERY | BEHITETHFENAHET D,

@ T IV N— SN A ntumni%ﬁ E"Z/& VCOD %ﬁ%.%ﬁfﬁ%é\\ AU uﬁ%ﬁﬁbg* P
NO—2 (B FHEWN) CTEBEEZRNT L0, 25T THEAENEAET S,

@ HFAES ESMEEFER, BEECSH DA TR, AU 2RO a8 E
PEBE. F IR 2 I AR E O b L T ATEE,

T DAl

o HEREIZAU NG, Wit ¥ —F T BREEE O L & ~NEZEHEXIND,

o %ﬁ%ﬁﬂ#ﬁaﬁ 215 LA BB EITZBRAN A L 220 10 E 5 H LIPS AR EE ORISR H 75
DSFTRETEDS, PRl T2 RO N 4 BE

AT A AR

FAOFFERN SR v F —~OHHE) 100km K72 5, AU BBy v ¥ —H
WCHE LB PC T3 5, FAETAD PC ZFFLIAL Z LI, £747Y
ar LT, ZAEOBEE - B CFAFA PCEZRIA LSRN ARETHDIN, 44
— 3 v MNREORIEXFAEDOEL LT 5,

Wz, ZAOFEEZBER LA T v a bbb, V=T ATER (Tr—F v L
ERE) (L DRBRZHEMICHEN - EE TS Proctor U (Fm 7 % —U%) ZfHLE
SRR, BUTHIM AT ULAKE 2 & 72 o 72,

4R : http://www.athabascau.ca/students/exams/

* 55

a2 —ULF

2008 FATKE TR SN A T A VB OB R EH & 38 5 A2 T, [Proctor]
T RBREEE] 2BW®WT 5, ﬁﬁ$ﬁ9ﬁ.@l%0k<@ﬁﬁ%%f 200 J7 4
DA TA VRBREBELZETA-TFEERH D, KENICEEI B 40P 74UV
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NI R—F B —RHY . 600 ALLEOHENEET S, FHRMEERO 24 BT %S
TH—E A& L T 5,

o T ZERAEAMTH — Nk, BRIFH O R S TEHANED S, LRI TFHIH 7223,
B 2 S 2 ITHISE R (AT~ F) b AlhE,
Bk Ck )

AR (] FHRA Y 2— )b I H OB A SRR
(72 IFE LA BRI (72 I LA

30 4y LA $8.75 $13.75 $17.50

31-60 4y $17.50 $22.50 $26.25

61-120 %y $25.00 $30.00 $33.75

121-180 4y $33.75 $38.75 $42.50

181 /LA - $42.50 $47.50 $51.25

® TG MBS HERED T TAR— "REMT, VT h AT L~ A7 Lk
L7 PC &Moo TITH, 7 =RRERED L 5 72 ARG COZBRIZAR T,

® KRAFEFEHE : BEESOXOID A— K227 AT, Ynr2—UEEE
(XZFDHEGE AT ORIO N ENRE T 5, ZD%, FAERNIET L0200
Bz T 5,

® [N « AIEXEK : Y u s 4 —U Mo PC E@ICIL, ZERICHHAShT\»5 PC
BEHNERR I, TN —REOCARIEENE Z - 725612 b adikns flHe,

¥R : http://registrar.athabascau.ca/exams/proctoru.php

12. #E 3 Grading & Evaluation

THNAARFZOFHa— AT, TAN—ZMNNOREEZEHEPIFEHL TV D
lalpha 4.0 Grading Scale] Zffi\), A+2)°5 F & TOXTF &> CTHEAEDFE 25
T 5,

BrEICE D RN, A T4 v EO/hT A MEEEEZRL, =y A SO
BHEFRH L72%%. Final Exam (FERREITA L T4 R 22T 50457
MOTGENZ N K T—ADT = T X—=UIZB T, a— A & & S IZFEli D 7% (9]
B - BAREFEZHTLL TV D,

T

http://calendar.athabascau.ca/undergrad/current/exams-grades/grading-policy.php




13. 223 Graduation

TSR T KE 2017 FERFEEIC L D L, 2016 FEOFEHEELE (L BIUT)
1% 925 4, k%&WTi(Wi&U@iﬁﬁﬂ I 728 4 L 7o TV, BERET
M R 23 ke L T %, FRIZFE S BUSHE ORI <. 2014 FE D 2015 4F
FEITH) 11%., 2015 4EFE)N D 2016 4EE XK 8% CTH 5,

THNRABRAFIANF 2 HRBOLTID, FEDOZA I T b LD, FEEA
Y9 5L, REREOHFEFICTHYRCH LD A, ZORNT, & BN R3EH
7T TETHD & OB OO LEEFOFRENPMNE L 725, FHEI7R K
RERT, FETHAENRITEIND,

6 HIZi, Tﬂ‘/\Xﬁle*B“C%ﬁEE&”%-JC (convocation ceremony) 73BRffE X
Nb, ZMOTOITIE, FEFAIELBEINTZA 6 HPM) FTICAFL, 43
L%m#éz\%ﬁ%éo

¥R : http://registrar.athabascau.ca/graduation/index.php

* 55

FNLFLIR G RA~OBIMALH L, FANCH LA EDR D D, PALRER G- AUTRIF
T, BHERBTAAELBERE LG L L BT ALBEA, BHEEZANE AL T3 HHEOD
Bl & 72 5, T OWIM., AU ZBIREILT S 2 DR EIDIEI0T 205, BTV L
RN T L AV EDBIIEITHIRY TR 5,
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®B1HHE 2017410 A 12 B (K)
SERHYE c THNRADKZE « T RELVRY T T4 FF vy L84

T W RA DN FAET DARTICIRNTHEDO R E R RE M H T T4 FFx v
SNZIE. AR 100 HBADT A= Z N REL b OHLEIZH D, Ak ERE
B, L 2 MR E AR D 3 4% Wi LS 12 BEO &K= IZR N S 11, Harland
BIFRAZIZLOHE T DT AR D RFOENRE OB NN E 52 T T2,

TRELS RS - BT TA bFY N RADOERNEE - HE

Offices S5 )7

® Learner Support Services ¥ & VAR — k
Access for Students with Disabilities (ASD) 2N EEA YR — b
Brand & Marketing 77 > K « ~—4~ 7 4 27 (54 JEmH L)
Partnership & Student Recruitment #4% - 24514
AU Press AU 7'L X

Faculties “%#

® Faculty of Graduate Studies K%

® TFaculty of Health Disciplines fdt 5 &5

® TFaculty of Science & Technology £} & Hiffir # 4k

Executives
® President’s 2nd Office 2R FE /)=
® Office of the Provost and Vice President, Academic Elfa £ « B H Y RIFE

==
® Office of the University Secretariat KFMEERE (=)
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1. Opening Remarks BE&S#ERE
Rick Harland E|5# Vice President

19 MRS T FBUF & B & ORICHERE S e T84 (Treaty) 6] 126 &,
THAN—=Z DRI LT, FLE2IICEL LTELAL~ORELZL I FEND,
Harland BlI5FE OBRENEE -7,

W TARZEOFME 3 4 NENZEIVREI S, BRDD OK NG Z REEIXL < A
DT &, FEl, TANR=ZIE BARNRE, b, HEICBWTREDO KRG 3—
—ThHdDI ENFEINT, FRCESEHT CTIE. BANS K= OBZENNNO K
THEO, WEMAOZREGED TWD Z &R Sz,

50 FOEHDOH T, TH AR KRFENFITREBHE BT D MR OERREIZR A S

EBNLTEILZ L, ZLTEDORHBELZER L DOH D Z ENBIBIL, o, FEEE
fE: L7z Fassina FRI%, RFERLUREOI v a 2G| SERNH, vy — b
FLWRETHHET DLWV BRIALT, KFEZEEL TN THA ) L 1R GES

BRI, GA O 2 H H THIRFS VISR 2 TR . SR OH NSO T T &
INT, REpWFFEF > THHEO S EZAD < < o7,

*Harland g% & ORE 2L (Welcome Address) (. &EHE L TH#HE,




2. OUJ Presentation ik KZOETHA KL NERRH
KR K EAE R, L #ER

T W RZ T RFEDEIRENTK LT, BOERFA~OBRZ RO D72 012, £ T8k
MIFEAER AN, BOE RFORE B CCABURICK T DA0E ST, BukR AT 255078
BERIKT - RKFERETHLZ L L), it BEERIH OFGIRFEDTES 77 472
E). FEv U —DRTTRE B OBUEITE L BIRIAER EIZOWT, ZOHK &
FEREHENZ DWW THEE 25080 L7z, FeWCIUHEdR S, 20156 A L 0 ARGEH DM E
STeA T4 UVBEEFBICONWT, BEE R EOHE &4 H LMS (Learning
Management System, FHEH Y 2T L) ITOW TR LT,

LMS [Zifi k5 & ¢ Moodle T, 7 HANATKEN I ESHEHURBRL TWD720,
FROA—RETETDH I LIRS T2 EERFIIHEERERB O ) 7T 215D
LETFAERIZHE L TCNDZ Ea@ifl Lz, £-mMRKF L HAMKT (Open
University) & LT, S FIERAMEE OB « JIFEHCSI L TX 7D & 5 D3,
AREZDONZEEPR (Open Educational Resources=0ER) &E&h & DR 0 (25T
BRI L7z,

5410 MOOC (cMOOC) 28, 7HNA D KFOHE LB LI-F— L THtESh
TWLZEICHMEEZRPA LD, A% 2014 4 JIMOOC DFIRRA »/3—L LT, 7
Ty "7 x—hba—2WEFOTa (=L LT [OUJMOOC| DOIEH %L LT
ZEIZbEML

Z D% DEFINE TIE, 7 ANZDRPZFBEEBHEAT 47 E LTI L T
Wieh, BHE AT Y ORBEORE., BERBEEOENRIE (AN v aF AT Y
AL E) IZOVWTE, A TA v a—ATOFEmNHLERoT, £, RKEOFH
BB —HERRICOW TR E IR e SNTIZ T — R ET U RICH E O HE
BIOREOMLBEMIZOWTIIIERRT 4 AN vy arNdh, AN

(Institutional Research=1IR. FIZHE LR D DOoHT) BT (Learning
Analytics=LA, #E - FE - A VA T 72 a FILT WA F—72 EDWHEEN S DI
(ZOWTIE, AT L bEERRBEE U THEMN T TWD Z LAt TRk S 7,
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3. Learner Support Services FEHF Y KR— b
D Serita Smith [k Coordinator =— 4 R—& —

Advising Services, Learner Support Services

SEEEYHE— N T KA R

LT —a
FEEYR— & LT, — AR EMRR L SRR, HEE O — B A 22T 5,
BT T4 FXv U RATIE, FAENEME LY, BBHARHE LY, FBEE T -
o0 MV TXE - B EIRAILIEY TE L L REHl 2% TnWbh, ALY — Y
T T4 ¥y U NRATIEL 12 4 O E DR 28,000 £FIZ EHEFER E A — /L TORW
HhEICKHE L T D,

Academic Advising Services F¥7 K/3A &
TEFEDOMEBIEAR D THIZZITT TND, ANVT Y —-HT T A b Fx 32T,
TR - HiflieRE & (Faculty of Science and Technology) & A - #E& R F5E
(Faculty of Humanities and Social Science) DFEZZ T HFTW5D, 774 K
Fy UNRRAE K TERWFAEICK L TE, EFEPE A= TR LTV 5D,

Examination Services &5 & &

T I74 FFX v AT ERRR A T A 2 TIT ) BARERROZREG L 2o
TWb, ZRES R EINVTY) —DOEYTTTA FXx XA TiE, bETHEM
19,800 4 DOZBRAZZITFAND, ATV —ii R ONEIZEET DN N 20,
ANTY) —TOZHRERITT REL R LD HE0,

HTRERBR A AR L OV T T4 b v LR ALSNCZERT 5 4 105 LT, RERE
BEOFE - LT T D, BT —E 2R Tix, RBRICET okx 72 ) 7 =X |
BRI D 72D D YE(R 24T > TV 5,

AR ORI, [~ OBEE R ORRBREE (2 ) 2 BHEEERNZNERRD
TWD, THRADKRFL O EERENFICHRRERLZ Z0HEERELHY , 20
e PRI R TR T 5 2 LN TE D, FEE VR — MRIIFAEI LT, mEoR
R 2 W OMEMIZRT T, RORGERT ZEAREL WD, Toff, 73
A A RF-E W SIBR O VBRI T OB EMIC B L ik, SBREEE & AN E AW
L. RFEFEEE LAy,

A T4 B EZTDFATHEM L NS, RIETIE, = REV M- BT T4 b
¥ v XA THH 300~400 44, AT Y — T T4 FFp XA T 500 44 DF
ENZRT D7D PC23 B a4 T A4 lBRAICHER L BV 9 HIZ 4 BEINOTFIE) .,
BAVREL 10 B 1 BH7Z0 22y ra & UTH 46 4 OFAITH L CHALR



ERBRZ Fhi LT\ 5,

KEOFETH DR EHEMEERE T o s ¥ —U 2ol Ar T4 Ul Cle =
LI, FEMOA v —F v MNERE IR ZTOLOMIEE AL EDRIA, a7
& —U T, ZBEICx L CHEAERT 2 M 2ITOWAEORBRICHZ 2 L 5T E LT
WHN, FRHERT A MR L TRBRTH2FELEL AF TR I IANRIDLZ ENH
b Flo, BHEOIHOPEZBRAEDOELTHY , BHENK NLERTHDLZ LICHEESE
ELTW5,

Z OAh
TRESMAKOANT) =D T T4 FF ¥ XA TE BBRICES T V—T%
% (Grouped Study courses) #5125 LN TEX D, ZNHIIFHOFTEIZL > TH
ENRE DD, L OFEOFEEEZBE L THT 74 FF v S AOMPTFES T H
LEMICHHES D,

I EEREE L LTI FREZBEOT Y M — R TRV WRAEEZEAT
T 5, BETHRLE, G E ANV E2Fo7=CO RO NIFEAET, 774
R VSRR Z EHERIN D AT EIRD T~10%/REICE EE 5,
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@ Carrie Anton [k Assistive Technologist <z Hi7#
Learner Support Services, Access to Students with Disabilities (ASD)
LEEVR— B ERVFEAEYR— K (ASD)

LT —a

FEAWFEAEOT R — M, EARITEAENCG DS Rk B, = K€V B
YT T A RRy R HUNT 6 4 DB Y LT D, RFEPT - 72di A Tl
FEDSNFEAED 67T%NEFIZA—ZALETTLHDD, 16% N FEHOBEHTY A7 L,
17%ITHEARERBRICABK L 2> T 5,

VAR TR, B 2BEN NN b B AR OB NGRE & e o b 5, BARIIZIT,
2014 12 800 172 » 7= MR IX, 2017 4FI21% 1,600 tE A2 % 28T L T\ 5, 7=
L, THUDIEPAERADBERNE & LTS LIS E HET 28 TH D, ERRIC
1% 6 FILL ORGSO B 71T, RIS LTI OHFED LT & R
T TPHELTWS,

INHDENNEHEE LARNEL OZADE Y T, b LERE PO AENREICK
OB, KRZEE LT ABEREZITOARADTF LRI > TRIGT A2 2 LT
%o BARDBMHENWEIX, TOZ L ZEAVICEITEHARH L8, BT X THREEROZ
ENEI TS, BUFFIL, ERWASH L Z EE2EIFICTfta2BE LT, BRI
FEONT TWT, THARRDRFHEDHEHTIR > THECRISE LTV D,

PRBEDPNFIZH L TOVR— LT, 2 REY M H T T4 FX v /3R T,
FPadZ 10 EHELTCELHLAETo - TWA, LT — 3 % LT L= Carrie
Anton KL, BIZHHOENRNETHY | RERT A+ A XDT XA NNEL LT
Ly FRIZL TV, flikix, B ORBRCHRAZTE) L T, R WEAED T R— %
1T->TW5,

f&# : UDL=Universal Design for Learning
http:!//[www.udlcenter.org/aboutudl/take a tour udl




LEARNER SUPPORT
SERVICES

Encouraging and Support Learners’
Success

Open. Online. Everywhere.

Athabasca
University

AU Locations

Are primary points of contact and sources of information
for anyone interested in the academic programs and
services offered

Athabasca Edmonton North
University Drive 13220 St Albert Trail
Athabasca, AB Edmonton, AB

T9S 3A3 T5L 4W1

Edmonton Calgary

Peace Hills Trust Tower 6th Floor, South Campus
1200 10011 — 109 St 345 -6 Ave SE
Edmonton, AB Calgary, AB

T5J 388 T2G 4V1

Athabasca
University

Office of the Associate Vice President Academic
Student Service Departments

+ Centre for Learning Accreditation

+ Learner Support Services

+ Library Services

* Materials Management

+ Office of the Registrar

Athabasca
University

Athabasca
University

LSS Services and Support

* Information

* Academic Advising

* Counselling Services

+ Examination Services au cagary & AU Edmonton)
* Access to Students with Disabilities

Athabasca
University

Academic Advising

» Clarify degree regulations and interpret transfer credit
reports

* Help students choose the next course(s) for a program of
study

* Provide information and guidance re: university
regulations and procedures, applying for financial
assistance, and other support services

» Act as liaisons between students and faculty members for
program related requests

Contact:
Email: advising@athabascau.ca
Phone: 1.800.788.9041
Web: http://advising.athabascau.ca/web_form.php

*Also program specific advisors for undergraduate and gradu Athabasca
programs University
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Counselling Services

¢ Education and Career Planning

v help clarify your educational and career goals and
the AU courses and programs to meet them

* Learning Support
+ Balancing Student Life
* Referrals to Student LifeLine

Contact:

Email: counselling@athabascau.ca or

Web:  https:/secure3.athabascau.ca/counseling/
Phone: (780) 675-6723

Athabasca
University

Examination Services

* Requesting/scheduling:
¢ Online exam request & scheduling system
« Contact particular faculty
* Writing:
« On-site at one of our AU locations
« Examination invigilation network (across
Canada)
» Specific arrangements between student,
exam invigilator, and Office of the
Registrar

Athabasca
University

Access to Students with
Disabilities

+ Individualized Accommodations

+ Course Management & Learning Supports

+ Exam Accommodations

* Funding Source Support

+ Assistive Technology Service and Support Plan
+ Alternate Format Course Material Production
+ Information, Referral & Advocacy

Contact:
E-mail: asd@athabascau.ca
Web: http://asd.athabascau.ca/
Phone: (780) 497-3424 or 1-800-788-9041 ext 3424
Fax: (780) 421-2546

Athabasca
University

We Do Know...

¢ 16% withdrew from the course

* 67% passed the course(includes In
Progress here)

¢ 17% failed the course
(Moisey, 2011 & 2014)

Athabasca
University

Confirmed Disability

DISABILITY. IN 2017 IN 2016 IN 2015 IN 2014

[One Disability 3360 2921 2543] 2020
Multiple Disabilities 1050 825) 574 478
|Confirmed Permanent Disability 4410 3746| 3117| 2498

4000
3500
3000
2500
2000
1500
1000
w0 -.------"""--..____________________________

0

Athabasca
naorr naote naots naota naot3 University

One Disability  =——=Multiple Disabillies

Identified Student Population

Other

in 2014
s
Psychiatric «———in 2016
in 2017

Mobility/Functional

Blind/Partially Sighted

Learning Disability

Deaf/Hard of Hearing

Chronic Medical/Systemic

Attention-Deficit | Hyperactivity Disorder

Acquired Brain Injury

"l'l\"l""'l

gobhatzosca
University

o

200 400 600 800 1000 1200 14
Hin 2014 in2015 ®in2016 Min2017
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Other Services/Referrals

Exam Accommodations

IOTHER SERVICES/REFERALS IN 2017 | [OTHER SERVICES/REFERALS IN 2017
Note Taking 0l |advising Services 474 .. . .
|Academic/Learning Strategies 6| (Work Experience/Field Placement Alternate anIgllatlon site
Support 0| .
jAlternate Format 139 = Alternate exam type
s of [Psychological Assessment Referrals 2 + Alternate Format of exam
ICART reporting o] [Other: Ergonomie aides via OSAP 3 — Print, RTF, Audio, Braille
Alternate Format Assessments 221 |5ther: Counselling services via OSAP 3 — Use of computer
ASS'St'VE/Affp"Ve Technology 7 Other: Extended time to complete — Scribe/Reader
courses 788-3214|
IAT Training/Services 9| [Other: Medical withdrawals with
. lopportunity to reregister for course with
itoring| 22| \yaived course registration fee 102-175|
|Academic Aide/ Educational
Assistant 1
ssistan Other: Reregistration with waived haba
course registration fee for previously U %}'liger:ﬁgr
completed medical withdrawals 86-137]
Alternate Format Course
o
Material (AF) Repurpose

Repurposing of required course

material

* Navigation features like bookmarks

* Searchable eText, print, audio,
large print, Braille & tactile
graphics

|
/

A
4
&

+ Assessment process based on need Text Speech
+ Possible student aid funded service
Athabasca Athabasca
University University
Alternate Format Alternate Format by Disability
Other (09)
& in2016
* 211 courses (192 UGrad, 19 Grad) Psychiatric (08) = s
+ 249 textbook requests Mobility/Functional (07) [T
+ 42 eTextbook initiative courses Low Vision, Blind (06) =
* Print books $500-$1500 per month Learning Disability (05) [
+ ~cost of Braille/Tactile $20,000/year . Deaf, Hard of Hearing (04) g
. I:cI;);t ;g,ggge};rézl contractors for accessible Chronic Medical/Systemic (03)
Attention Deficit/Hyperactivity... B
Acquired Brain Injury (01) ==
i in2016 ®in2015 min2014 i
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Assistive Technology (AT)

+ Systems, software or technology to assist
someone experiencing a disability or having
an impairment of a function or skill.

— reading, writing, notes, organization,
expressing ideas, time management

— Speech recognition, text to speech,
graphic organizers, calendars, to do lists,
grammar aids, ergonomics, etc.

+ info, assessment, set up, support, training &
recommendations to funders

Athabasca
University

AT Equipment Loan

iPad Loan Pool (10 iPads)

+ Students learn more about their needs

* Portability is important

+ iPad may replace other methods of
studying/learning like computer

+ Consistency & built in Accessibility

Athabasca
University

AT - AUMAST

* App Loans

* Range of apps for a range of needs

* Android and Apple platform

* Mobile App Selection Tool
WWWw.aumast.ca , v

Apps

=
£~ E\=

I =T——1

AT Software Licenses

Read & Write Gold
+ Take home licenses for Windows & Apple

+ Includes web app & browser toolbar for
reading, annotating, reference collection

RendBiwns 11 Geld "]

- D - Wi - - P

https://youtu.be/cgLN-zAZIQY

Athabasca
University

Accommodation vs
Accessibility

* Often greater expenses
(medical, technology, low
employment)

* Experience roadblocks that
prevent comprehension of
educational content due to poor
course design and technical
incompatibilities

Environmental Barrier>

Athabasca
University

AT Does NOT Fix Poor Design

UDL

Universal Design for
Learning focuses on
providing access to the
general curriculum for
all students regardless
of abilities.

AT

Assistive Technology
focuses on providing
access for one
particular student or
group with a

Athabasca
University
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What Can We Do

* Step outside of our own

experience =1
+ Hold vendors responsible mf' ‘
* Focus on user experience M

* Be flexible 1

* Do usability testing that
includes people with
disabilities

Athabasca
University

SUccesg

N

U

Athabasca
University
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4. Exploring Research Synergies #3237 — DK
Dr. Donna Romyn
Associate Vice-President, Research |2 (WfF2eH2Y)

LT —a E

gt v 7 —i%, WF9eE . FBERA. FAEICK LT, 7R B KRETONFRIGE O
TERIEM L OFB W e R — N 21T > T 5, ERRZFZONIEE L OO ZE B4
2% LT, RN ORFZE RO ZE MM EL D 7 O DI HMIZHE H 1T 5, AFZEICB+ 22 To
FHEW WA DI, e o ¥ —RNE N L0 RENOE 2 72305 (IE, R,
NFR L) L CEET 2R TH D,

T YN T RFAL, EFE L OILFEFEEIC L oIS N— g a2 AR— |
L. EOEWERERMZRIIRICEAEESINSE L 2 ERTX DO EEZ TN D,
FZEEI AL 2016-2017 4E12 357 5 5 T R/VIZ BV £D 5 5 Tri-Agency* D4ifibh
1389 26% Th o, AMERE LT B TF 54 4 K OME LS8 8 8 44 A3 EEE L. 2018
AT THEBET 2 TPETH D,

F 72 2000 FIZHF FEIFNERE L= [Canada Research Chair| &9 BUFFEEDHF
THMERRA S RNHY . RFEE L TUSEEFFONT TS, 7H 2 KREZIC iﬁn%
BIAY 2 BB 0 . MBUFOFEHII - ToiF%ET —~ & L CEIREHL, BB, &%, a3
=T 4 DIED, BERIUUIZHET 28 b7 T 5,

(%)
* T ZEFIL. BT OB REERI T & 5 Social Sciences and Humanities Research Council
(SSHRC) . Canadian Institutes of Health Research (CIHR). Natural Sciences and
Engineering Research Council of Canada (NSERC) @ 3 #E§ (Tri-Agency) 75 BhkE 5217
ToAFE R 2 A B3 5 58t % 2015 41263 LT,




Athabasca
University

Exploring Research
Synergies

Primary Intent

Academic Programs

Presented to
Open University of Japan
by
Donna M. Romyn, PhD, RN

Associate Vice President
Research

12 October 2017

= To provide an overview of AU’s
=academic programs,
»research services,
mresearch enterprise, and
m»explore potential research synergies.

AU is one of four comprehensive
academic and research
institutes (CARI) in Alberta
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= Business
= Health Disciplines

= Humanities and
Faculti d Social Science
acutiies an = Science and

| Centres Technology

= Centre for Distance
Education

= Centre for World &
Indigenous
Research

Research Services

Roles of the Research Centre

Research enterprise

Research revenue

= Research revenue from Tri-agency,
industry and community sources
$3,575,000 in 2016-2017

/= About 26% of that was from Tri-
agency sources

» Recent decrease due to loss of
research chairs

= Grants mentorship offered to increase
gr?ntsmqnship capacity and success
rates

Training research personnel

= Number of student research
assistants: 54

~ =»Number of postdoctoral fellows: 8

= Both are expected to increase in
2017-2018

= Both present unique opportunities
and vnique challenges in a
distributed environment
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Graduate Student Research
Funding

=» Tri-agency, Alberta Innovates, Mitacs,
other

=» Graduate Student Research Fund

=» Data analysis/data management tools

= 3 Minute Thesis (3MT) Competition Awards
= Case competition funding

=» Graduate Student Conference

= Visa costs for international research
students

= Scholarships, bursaries, other

ada Research Chairs

Community, Identity and Digital Media

(Dr. Mickey Vallee)

Health Promotion & Chronic Disease
Management (Dr. Jeff Vallance

O e d d dD ‘l d O

Digital Disruptions and Organizationa
Transformation (Recruitment in progress

er Research Chairs

CAIP Chair Computational Sustainabilty &
Environmental Analytics (Dr. Junye Wang)

CAIP Chair Hydroecology & Environmental
Health (Dr. Chris Glover)

UNESCO/COL/ICDE Chair in Open
Educational Resources (Dr. Rory McGreal)

| NSERC Industry Chair (Application in
progress; anticipate submission Fall 2017)

Research chair funding
models

= Fully funded by Athabasca University
(au)

= Combination of provincial and AU
~ funding

= Combination of federal and AU funding

= Combination of federal, indusiry and
donor funding

= Other options include chairs fully funded
by industry, donations and/or
endowments

= Athabasca River
Basin Research
Research Institute (ARBRI)

Institutes = Technology
Enhanced
Knowledge
Research Institute
(TEKRI)

Strategic Initiatives
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Re-visioning Strategic
Research Plan

»To create aresearch strategy
that aligns AU’s research plans
with its priorities in order to

... maintain a selective
research presence

... build a national and
international profile

Identifying themes

= Disruptive
pedagogies
= Culture and
A;‘ddiﬁonal society
Isli)?;i:to » Others yet to be
change) identified
’ =»Themes will
become an

efficient way to
describe our
research foci

48

Related initiative

= To create a Northern Alberta
Research Unit to

... address environmental, social,
economic, cultural and political
realities of the region, and

... collaborate with northern
businesses and governments to build
research capacity in northern
Alberta.

» Effective resource
Themes management
identified by = Environmental
government stewardship
= Strong economy
= Supporting
Albertans in their
communities

Establishing goals and strategies




Topics

» Academic/industry

= Managing ethics

pcmner.ships = Managing funding
- ggmgtr:llgsg - I:\easucr’ing impact
N = Rewardin
= Celebrating _ :xfguen'ge Potential research synergies
- ::;iisizs;‘minution/trans rgg‘g:gh;:gre
= Enhancing our = #,?Qg:ﬁ’:,"g research

chair complement
= Grants mentorship

=» Educational
pedagogies

= Immersive
educational
technologies

Potential = Learning analytics
synergies and personalized
) learning

= Business; business
ethics

= Governance
= Open science
= Quality of life

Your thoughts
about = Open education

- potential » Others?
synergies?

Concluding thoughts?

Potential next steps? Thank you
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5. AU Course Development F 7 A v a2—XBZEITHOWNT
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AU COURSE DEVELOPMENT

Hongxin Yan

Learning Designer
Faculty of Science & Technology

Focused on the Future of Learning

Athabasca
University

AU Course Delivery Model

* Online

— Individualized Study (self-paced, monthly enrollment)
most undergraduate courses

— Group Study (paced, term enrollment)
most graduate courses

Athabasca
University

AU Learning Environments

+ LMS: Moodle
* Other Supplementary Learning Platforms:
— Vital Source — eText from publishers;
— Digital Reading Room (AU Library)
— IBM Lotus Notes (used in FB)
— OER sites/eBooks
— Web Conference: Adobe Connect;
— Teleconference

— Social Media (AU Landing, Mahara, Twitter,
Facebook, YouTube);

— Mobile; Athabasca
University
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Course Development Team In
Faculty of Science & Technology

* In FST, the team roles:
— Administrator
— Course Coordinator
— Subject Matter Expert
— Learning Designer
— Editor
— Visual Designer
— Multimedia and Web Specialist
— Copyright Officer
— Librarian
— Tech Support

Athabasca
University

Course Development Process
Diagram _ —&eee=l
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|
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A 9 Web Deploying
Team /
Reviewing _/
Traraparency " Course ar.|d‘ /' Py
. Opening glf!f?"lﬂg i

" Course Tracking |~ -
System

Athabasca
University

Online Course Design

* Learning environment design:
blocks, layout, navigation, components

* Instructional design
— Learning outcomes
— Learning assessment
— Learning activities
v'Pedagogy
v'Online technologies
v'LMS function
v'Multimedia and Interactivity
— Learning materials and resources

Athabasca
University




AU - FST Course Tracking
System

+ A tool to streamline

course develop ment Welcome to the FST Service Request System
How may wa halp you?
— communicating
— collaborating

— document sharing

— progress tracking

Athabasca
University
AU - FST Course Tracking
System
* Results:
— reduced workload for human admin
— transparency
— speed
— simplicity
— reliability
* Demo
https:/fst-request.athabascau.ca/
(example: request 536)
Athabasca
University
Thank you !
Questions and discussion
Athabasca
University
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6. Mobile Learning and Augmented Reality /31 /L 5E & YLIEHLE
Mohamed Ally ##% Professor

Centre for Distance Education ZEfF#HE ¥ ¥ —
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Mobile Learning and Augmented Reality

Dr. Mohamed Ally
Professor, Centre for Distance Education
Researcher, Technology Enhanced Knowledge Research Institute
Director, International Association for Blended Learning
Founding Director, International Association for Mobile Learning
Athabasca University
Canada

Presentation
Open University of Japan
October 2017

Athabasca
University

Transforming Education in the
Gulf R

RS ARUERRLT ANES B W98

The International Handbook of
Maobile-Assisted Language Learning

Edited by Agnesacia Palalas & Mohamed Ay

o

Gtaddennfuas

Ally, M. (2009). Mobile Learning: Transforming the Delivery of
Education and Training

http://www.aupress.ca/index.php/books/120155
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A Virtual Library in Everyone’s Pocket
Facet Publishing, UK

| e =y ——

. Shengquan Yu . Mohamed Ally
. Avgoustos Tsinakos
. Editors

. Mobile and Ubiquitous
. Learning

- An Intemnational Handbook

., @YSpringer

IAMLEARNING.

MOBILIZING AND SUPP :
EDUCATOR PRACHCE

EDITED BY ROBERT POWER, MOHAVED ALY,
DEAN CRISTOL & AGNIESZKA PALALAS®

"= Published by the
Infernational Association for

New Book Title

* Globalized Online Learning using
MOOCs and Innovative
Pedagogies

Why mobile learning?

Education for All

* UN Sustainable Development 4:
Goal “inclusive and equitable quality
education and promote lifelong
learning for all”
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Definition of Mobile Learning

¢ Learning using information and communication
technologies in mobile contexts - ISO/IEC 29140-2
(TR)

e Other definitions

— Mobile learning is the delivery of electronic
learning materials on mobile computing devices to
allow access from anywhere and at anytime.

— m-Learning can be defined as learning using
mobile and wireless computing technologies in a
way to promote learners’ mobility and nomadicity
nature.

Quinn (2011) — Four C’s of mobiles

-

Content Compute
:
Capture Communicate

Mobile Learning in Qatar

Qatar National Vision 2030

¢ Qatar residents are encouraged to implement
information and communication technology
(ICT) initiatives in government, business, and
education in pursuit of a knowledge-based
society that embraces innovation,
entrepreneurship, and excellence in education.

Improving Communication Skills in the Workplace
Using Mobile Learning

Project Details

* Project funded by the Qatar Foundation —
Qatar National Research Fund

* Collaborative project with Athabasca
University, Qatar University, Qatar Petroleum,
Qatar Mobility Innovations Centre

* Develop training lessons for delivery on
mobile technology to improve English Skills in
the workplace

State of Mobile Learning in Canada
and Future Directions

&

Mohamed Ally, Ph.D.
Professor
Athabasca University
mohameda@athabascau.ca

Agnieszka Palalas
Athabasca University
apalalas@athabascau.ca

Canadian Provinces and Territories Surveyed

Multiple locations
a4

* (=, Newfoundiand

' %y &Labrador

i .

“Nova /¥, “New
S cotia (Brunswick

° 2
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Effectiveness of M-learning

41% .' !
/
\ | __/

i Very effective
1 Effective

-1 Somewhat effective

m Not effective at all

Recommendations for Canada

* A national agency should be established or an
existing agency should be used to coordinated
mobile learning activities across Canada so that
mobile learning developers, researchers, and
mobile device manufacturers share best practices
and research results.

* Develop standards for mobile learning so that
learning materials can be developed and shared
between organizations.

* Include mobile learning as a stream in the Tri-
council research grant programs.

Recommendations for Organizations

* Integrate mobile learning in strategic,
business, and educational plans.

* Create partnerships between industries and
educational institutions to collaborate on the
mobile learning research and the
development of learning materials.

* Develop a research agenda for mobile
learning.

Recent Study in Pakistan

Purpose of Project

* To conduct research on the effectiveness of
mobile learning to improve access to
education and enhance the quality of teaching
and learning for the purpose of
recommending a sustainable and scalable
model to improve access and quality of
education in Pakistan

Comments from Interviews

A student shared that this is very easy approach to teach us.
Teacher easily deliver lecture and we can also learn easily.

A student shared that through tablet we can cover chapter double
than book.

We understand well, we concentrate well so there was no need to
review one chapter double time. This increased speed to cover
chapter in less time as compare to book reading.

Students shared that they can ZOOM words, as a result of this it
was easy for them to recognize words and understand.

Children shared that in class 3 -4 children have eye site problem and
this technology is very helpful for them.
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Augmented Reality Project

* Augmented reality (AR) is the projection of
digital sensory information (such as images
and sounds) onto real world objects.

Feedback from Trainees

* When compared to previous types of training,
respondents indicate a preference for the new AR
learning experience, describing it as a cutting-
edge, time- and cost-effective form of learning
that can increase workplace safety, product
knowledge, employee engagement, customer
satisfaction, and company market share.

* Users reported that the use of augmented reality
have enormous potential for training.

* They requested the opportunity to practice the
new training at work, broadened availability of
AR system, and development of more AR training
modules.

Remote AR

* Remote AR (RAR) allows learners to connect
with an expert/professor/teacher from
anywhere using any mobile device, when and
where they need support using computer-
generated sensory experience on physical
objects.

Education for Smart Societies/Cities

* A smart city is defined as the ability to
integrate multiple technological solutions in a
secure fashion to manage the city’s assets —
the city’s assets include, but not limited to,
local departments information systems,
schools, libraries, transportation systems,
hospitals, power plants, law enforcement, and
other community services.

* How do we education students to contribute
to the development of smart societies/cities?

Internet of Things (loT) and Education

* The term Internet of Things generally refers to
scenarios where network connectivity and
computing capability extends to objects, sensors
and everyday items, allowing these devices to
generate, exchange and consume data with
minimal human intervention.

* How do we educate students with minimal
human intervention but at the same time
providing effective and efficient learning for
productive citizens in the 21t century?

* Increasing use of Al in education.
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How to design learning materials for
delivery on unknown technologies?

Questions and Comments
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7. Teaching Presence: Facilitation in Online and Blended Learning
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Teaching Presence: Facilitation
in online and blended learning

M. Cleveland-Innes, PhD
Professor and Chair,

Centre for Distance Education
Visiting Researcher

KTH Royal Institute of Technology

Why change what
we’ve always done?

Today’s technological revolution, with its order of magnitude advances
that have left little of common life unchanged, presents an open
challenge to the University to once again ‘reinvent’ itself. Indeed, it
could be argued that the pressure for change placed on the University
today is greater than any it has faced in any previous historical epoch
(Amirault & Visser, 2009, p. 64).

11/30/2017

Drivers for higher education change

Demands for

0 Information
accountability .
explosion
Financial and o
funding support / (()Bfloballzatlon
\ / human activities
21st Century
core capabilities . Coste
CED) == a= [-.: 551 =erE

Employment — —" \
sector ) / \
transformations Inter-institutional

Technology Student ~ competition
Quality of demographics
instruction

11/30/2017




Future students:
diversity as the norm

Through historical and comparison methodology, Chong, Loh & Babu (2015) describe millennial learners as
adult learners who have been out of school for several years and returning to pursue higher education for
career advancement and/or self-betterment, while maintaining jobs and family obligations at the same
time. Of course this differs from our traditional late-teen learner population embarking upon higher
education for the first time and many of whom have not yet entered the work force.

Chong, S., Loh, W. M., & Babu, M. (2015). The Millennial Learner:

a new generation of adult learners in higher education. Adv. Sch. Teach. Learn, 2(2)

Van Dusan (2014) discusses the factors of accessibility, cost and quality in technology-based education. ...
we must continue to take measures to remove barriers ... to advance globalization of education. Specifically,
he recommends: (1) state and federal policy reform; (2) reward systems for teaching with technology; (3)
universal Intranet access; (4) universal access to the National Information Infrastructure; (5) promotion of
the social aspect of learning; (6) requiring that all students have the skills of mediacy and numeracy; and (7)
preserving quality and values that distinguish higher education from corporate training.

Van Dusen, G. C. (2014). Digital Dilemma: Issues of Access,
Cost, and Quality in Media-Enhanced and Distance Education. ASHE-ERIC Higher Education Report, 27(5).

Sloan-C Five Pillars of Quality

Flexible Learning
in a Diverse Society

* flexible learning and teaching

* flexible design for complex needs of diverse students
* flexible ways of studying around complex, flexible life
* flexible curriculum design with flexible assessment

* flexible admissions criteria

* flexible delivery

Jones, B., & Walters, S. (2015).
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Community of Inquiry Framework

Social
Presence

the ability of participants to
identify with the community
(e.g., course of study),
communicate purposefully

in a trusting

environment, and develop
inter-personal relationships

by way of

projecting their individual

personalities

EDUCATIONAL
EXPERIENCE

Cognitive
Presence

£ The extent to which

learners are able to
:onstruct and confirm
meaning through
sustained reflection
and discourse in a
critical community
of inquiry.

-.._,____.__wr\\v

Garrison, D.R., Anderson, T., & Archer, W. (2000). Critical inquiry in a text-based environment: Computer conferencing in higher education.

The Internet and Higher Education, 2(2-3), 87-105.

Final Marks vs Active & Collaborative Learning Indicators

825

8004

Mean of Final Mark

ms

750

ANOVA
F=5.27 (p=0.002)
Effect size: d=0.46

T
200

T T
100 400

Active & Collaborative Learning Score Quartile

Categories of Teaching Presence

Categories

Indicators

Design &
Organization:
Setting
curriculum &
methods
*Setting the
curriculum
*Designing
methods
Establishing
time parameters
<Utilizing
medium
effectively
*Establishing
netiquette

Facilitating Discourse:

Shaping constructive
exchange

«Setting climate for learning
*Drawing in participants,
prompting discussion
*Encouraging,
acknowledging, or reinforcing
student contributions
«ldentifying areas of
agreement/disagreement
*Seeking to reach
consensus/understanding
*Assess the efficacy of the
process

Direct Instruction:

Focusing and resolving
issues

*Present
content/questions
*Focus the discussion on
certain issues

«Confirm understanding
through assessment and
explanatory feedback
*Diagnose
misconceptions

«Inject knowledge from
diverse sources e.g.,
textbook, articles,
internet, personal
experiences (includes
pointers to resources)




Faculty response - China

Results indicate that the blended professional development course using a
community of inquiry demonstrated that the experience allowed participants to
reposition, clarify, and elaborate their online teacher identity.

11/30/2017 CSSHE 2017 10

Faculty response - Stockholm

KTH faculty show a keen interest in using technology for learning but demonstrate somewhat less interest in
the pedagogical frameworks underlying such use. Interest in creating blended teaching methods increased
with discipline-specific examples (such as Martinez-Caro & Campuzano-Bolarin, 2011)?* and opportunities to
work collaboratively. Most valuable were intense discussions of pedagogy in reference to student needs. This
extended to choices about what strategies to use in the classroom, and how the online could replace,
enhance, or interfere with classroom environments.

11/30/2017 CSSHE 2017 11

Faculty Response - Portland e
&SCIEN

UNIVERSITY

School of Nursing

11/30/2017 MSU 2017 12

69



70

Introduction to

Technology-Enabled Learning

A MOOC from the Commonwealth of Learning and Athabasca University
www.telmooc.org

Week 1: Topic 1
The Community of Inquiry

Reflecting on new teaching activities for new learning




Beyond subject-matter expertise

Why is this important?
“Teachers need two skills beyond their
subject knowledge: 1. basic technology skills
and comfort with tech tools and 2.
pedagogical practice aligned with
meaningful, student centered learning”
(Brush and Saye; Kopcha).

The Community of Inquiry

i

EDUCATIONAL
EXPERIENCE

Regulating
Learning

L T

The Community of Inquiry

Elements Categories Indicator Examples
SOCIAL PRESENCE Open Communication Risk free expression
Group Cohesion Collaboration/group identity
Personal/Affective Self-projection/Express emotions
COGNITIVE Triggering event Sense of puzzlement with interest
PRESENCE Exploration Information exchange
Integration Connecting ideas
Resolution Focusing and resolving issues
TEACHING PRESENCE |Design and Organization Setting content and methods
Facilitating discourse Shaping constructive exchange
Direct instruction Focused information, resolution
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Learning Activities for Topic 1

Respond What do you see as beneficial about the Col as a way to understand technology
learning for your students? What possible challenges do you see?

Review Collaborative Learning Technologies.

Assess Identify an area where you want to learn more.

Findings
. Cde o DEFINMION |  Frequency |

Challenge-Lack of Technical Challenges with technology - such as limited bandwidth, unreliable 24
Internet connectivity and/or lack of available resources such as laptops
Infrastructure

Benefit-Collaboration A practice of individuals working together in an intellectual endeavor. 23

Benefit-Increased Technology enabled learning allows for learning anytime and where, 21
e agn N letting students learn without the barriers of time and location.
accessibility/flexibili

Challenge-Design Challenge of designing courses with the pedagogic principals of COI 17
and integrating technology in a way that supports meaningful learning.

Benefit-Increased Interaction A platform to facilitate an increase of student to student and student to 16
teacher interactions.
Benefit-Enhanced Iearning Taking student learning to a higher and more meaningful level of 14
learning.
Challenge-Cyber Malice Students engaging in unethical practices and academic dishonesty. 13

Benefit-Social Presence The ability of learners to project themselves socially and affectively into 12
a community of inquiry.
Cha||enge-|_ack of skill set/support Instructors and/or students lack the training, support or skill set to 11
& trainin teach/learn with technology.
1ning

Cha"enge_Lack of student The lack of desire to learn and to persist or participate in a 10
o . . . B course/program.
motivation/participation

Benefit—Student Engagement The degree of attention, curiosity, interest, optimism, and passion that 9
students show when they are learning.
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9. AU Information Centre — Managing Frontline Services
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AU INFORMATION CENTRE

Managing Frontline Service

Focused on the future of learning

Athabasca
University

AU INFORMATION CENTRE

Athabasca University’s Virtual Front Door!

Initatives/studio-group-photo_Gettyimages_458<232.jpg

Athabasca
University

Welcome!

Presentation Overview:

Introduction to the Frontline
Who we are, what we do

Service goals
Service demand
Service barriers

People, Process, Technology
How we complete our work

Future state

Service integration & enhancements
Athabasca

University

Welcome!

Our Leaders

Jerrie Smith N <. Carla Yeaman
Assistant Coordinator/ Trainer Coordinator
Our Team
— April Thompson Kathy Clow
Crystal Scherer Kevin Gray
Deanna Pacholok Kimberley Eves

Donna Parr Monique Pacholok
Emily Fisher Nicole Harrison
Francine Thompson Sandra Rae
Joanne Weldon Serena Koons

Athabasca

Jolie Vandervaate H h
University

Wendy Carswell

Athabasca University
Mandate

Athabasca University, Canada's Open University, is dedicated to the

removal of barriers that restrict access to and success in university-

level study and to increasing equality of educational opportunity for
adult learners worldwide.

The Information Centre team helps unpack the learning opportunity
that AU presents by communicating that we are:

Flexible and Open
Affordable

Committed to Student Success

Athabasca
University

Our Focus:

* To represent the AU mandate and
serve our students by providing the best
possible service with a focus on quality
and building an AU connection

+ To guide students to the information
and resources that AU provides in
support of student learning goals

« To present options that assist
students in navigating common issues
or barriers that may impact their
success

Athabasca
University
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Our Work:

+ Student contact received through phone
and webpage forms (email)

* Primary contact from prospective and
current AU students on phone queues

+ Serving students across the AU lifecycle

Service goals:

+ Average speed of answer (ASA): 3:00
* Abandon rate: < 15%
+ Case resolution rate: 75%

* Prospect record (new contact) generation
25 per day (3 per Attendant)

e § f
Service demand: Service demand - metrics:
¢ Monitoring service efficiency
* Over 52,416 cases resolved in 2016 anRate (%) smiyag Time (mingtes)  ss=Stan0p hr
500%
+ Attendants average 40-50 calls per day 30.00% |
2500% +
* Team averages 350 — 500 calls per day 3000% |
15.00% +
* 75% resolution rate with referrals made 10.00% |
to appropriate AU departments when
necessary 500%
000 + ” = = : =
Athabasca Athabasca

University

University

Service demand - metrics:

Monitoring service quality

Percentage of Calls by Category

0.2%

0.3%

04% 5.0%

wAdvising 2.4%
= Examinations 26.0%
mGraduate Programs  0.4%

0.7%
0.1%
7% Not Specified 0.1%
wAcademic 9.6%
A = AdmissionsRegistrat 47 49,

Leaming Resources  6.0%

mLibrary 0.3%

Staff Relations 0.2%

24% = Student Relations 0.7%
Technical 6.7%

Service barriers:

Internal:

* Resource constraints
* Volume of work

* Nature of work

External:
* Silos — communication gaps
* System and technology issues

+ Managing student expectations

Athabasca
University
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People, Process & Technology

How we accomplish our work

Athabasca
University

People G); ople

Process
Our greatest investment.....

* Training

+ Coaching

* Quality Assurance Framework
+ Learning & Development

Athabasca
University

People

Training

+ Comprehensive program (4-6 weeks)

* Modularized approach covering the
following topics:

AU Orientation Student Lifecycle
Customer Service Student Experience
FOIP — Documentation Suicide Protocol — Mental Health

People

Coaching

Source: garymarsh.net

* On-going team activity

+ Based on team value for service quality and
focus on continuous improvement

+ Aligned with HR performance assessment

Active listening

Policy & Procedure Teamwork Conflict Management
Soft Skills Technology & Systems Emotional Intelligence
Soft skill development
i Technical competency i
People People Learning
Developmgnt

Quality Assurance Framework
call Opering Learning & Development

Appropriate Greeting - Name & Department
Source & Verity Student 10

Call Purpose

Determine reason forcall

Adhere to checklist points if applicable
Refemal to website resources &

relevant AU systems

Vocal Quality

Adjusting volumeand tone

* Team reference tool -
checklist

+ Identified components for
service quality

Speaking responsively at appropriate pace

Listening and Response
Active listening + Identified competencies
Personalized conversation .

Empatnuewut" student situation used as foundatlon for

Call Etiquette training & coaching

Use professional language

Apologire when there is a problem

De-escalation of issue Athabasca
Call Processing University

* Encourages individual and team growth
+ Appeals to diverse learning styles
+ Aligned with staff learning plans

Workshops

Webinars

Break-out discussions
Quizzes and gamification

Athabasca
University
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Process

Process

+ Prospective Student Service
+ Current Student Service

Resolution - Referral — Escalation

Athabasca
University

Technology f?

Process
Systems

+ Phone (IVR)
» Service tracking (CRM)
+ Student Information System (Banner)

Service channels

+ Phone, email, web portals, chat, social
media

Athabasca
University

Webinars & eMarketing

AU Information Centre and Recruitment teams offer
monthly webinars.

After 18 months, we were able to determine a 40% impact
on student application, enrolment, and course completion.

Email campaigns continue to reach out to AU students and
support recruitment and retention.

in host: n the AU Recrultment Team

and find out what makes us unique

Athabasca
University

Future State.....

Omni-channel service (integration)
Outreach activities - campaigns

Enhanced services

Athabasca
University
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10. Quality Assurance at Athabasca University AU (231} 2BERIEIZDOVT
Dr. Nancy K. Parker {§1: Director 7 1 L 7 ¥ —
Office of Institutional Studies IR =
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Athabasca
University

Quality Assurance at
Athabasca University

by Dr. Nancy K Parker
Director, Institutional Studies

Outline

+ Definitions and General Approaches to
Quality Assurance (Inputs & Outputs)

Standards & Regulations

» Processes

* Learning outcome assessment

* Building reputation

Importance of Transparency
and Shared Governance

Quality

Persistent Myths about
Online Education

The standard of something as measured
against other things of a similar kind; the
degree of excellence of something.

http://www.oxforddictionaries.com/definition/english/quality

Lee Harvey ... Purpose & Fit

* You can't teach [insert subject] online

* You don't know who your students are ...
cheating is too easy

* Online courses are easy / should be less
expensive (or free)

* Itis not a quality learning experience

In reality there is great online teaching and
lousy online teaching. There is great face-to-
face teaching and there is lousy face-to-face
teaching. You know what the goal should
always be? Great teaching ....

Martin Bean, Former Vice-Chancellor
Open University (UK)
cited in

http://www.universityworldnews.com/article.php?story=2
0141112095616864

Input focus

Common for comparative rating scales (QS-
THE, USNews, ARWU-Shanghai) to consider:

* Entrance averages of incoming classes

* Number/sizes of 1% year classes taught by
professors

* Qualifications of faculty (count of Nobel
Laureates, Field Medals, Highly Cited)

* Number of books in library
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Reputation
Assumed

Direct Entry

From Limited
Geography

&/or Economic
Privilege

Not the Majority
]

Outputs & Comparisons

Completion measures:
* Time-to-Degree
* Cohort Graduation Rates

Benchmarking
* National & Provincial Surveys
* Research Grants & Awards

Credentials Awarded

mBachelor OUG-Dip & Cert =G Dip & Cert mMaster = Doctorate

0 200 400 600 800 1,000 1,200 1,400 1,600 1,800 2,000
http://www.athabascau.ca/aboutau/student-

Complicating factor of knowledge co-creation

('\rfh.lhﬂ.\'lcil
consumer-info/ University
Quality Assurance Systems .
. Standards & Regulation
in Canada
There are no accrediting bodies in Canada — - + Canada does not have national education
--Universities Canada (www.univcan.ca) proxy ministry
. ) ) * Provincially licensed to operate
Quality assurance mechanisms in Alberta, BC . . .
and Ontario + Council of Ministers of Education of Canada
Campus Alberta Quality Council (CMEC) recommended qualification
Degree Quality Assessment Board in BC framework
(exempt status as of January 2006) + New programs reviewed by CAQC and
Post Secondary Education Quality ini
Assessment Board in Ontario (MBA approved by Ministry
elective courses since 2013)
Athabasca Athabasca
University University




CAQC Standards for Programs Delivered in
Blended, Distributed, or Distance Modes

The Campus Alberta Quality Council, in its review of degree
programs, is guided by the principle that while instructional
methods may differ, expectations of high quality remain the
same. The key considerations in assuring the quality of any
program are that they are learning driven and that they are
informed by excellent research and scholarship not only in
the discipline or disciplines addressed in the program but
also in teaching, learning and assessment.

https:/ /caqc.alberta.ca/handbook/4-program-evaluation/
18 additional standards (7 Institutional commitment, 3
Program planning and design, 4 Learners support and
services, 3 Academic staff) U CI:E“E?&\'

Ongoing Monitoring

» Program review cycle includes: data
collection and analysis, self-study,
external reviewers, response to
external, program plans update, annual
update reports.

» Approved policy and procedures:

http://ous.athabascau.ca/policy/academic/
degreeprogramreview pro.pdf

» Subject to CAQC audit

Athabasca
University

Cultural Tensions

MSCHE Accreditation Standards

Centralized
Governance
Academic
Traditions

http://library.athabascau.ca/files/projects/ecampusalberta/quality/eCampusAlberta_Qu
alityEQS2.0_Brochure_2017_FINAL.pdf

Institutional Effectiveness
= Mission, Goals and Objectives

= Planning, Resource Allocation and Institutional
Renewal

Institutional Resources
Leadership and Governance
= Administration

Integrity

Institutional Assessment

Institutional Assessment

MSCHE Accreditation Standards

MSCHE Standard 7:

The institution has developed and implemented an
assessment plan and process that evaluates its overall
effectiveness in: achieving its mission and goals;
implementing planning, resource allocation, and
institutional renewal processes; using institutional
resources efficiently; providing leadership and
governance; providing administrative structures and
services; demonstrating institutional integrity; and
assuring that institutional processes and resources
support appropriate learning and other outcomes for its
students and graduates.

Educational Effectiveness

= Student Admissions

= Student Support Services

= Faculty

= Educational Offerings

= General Education

= Related Educational Activities

= Assessment of Student Learning
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Processes

Principles:
»Learning

» Quality

» Timeliness
» Flexibility

g
Faculty \_I>Program
l Plan Plan

Course

isi > Accountability
Revision Plan > Appropriate use of technology
‘ @ »Design
Evaluation Course

Production
‘ Delivery ‘

Open Courseware

Athabasca
University

OGS TRAR Examination Services

OITICK OF THE RIGISTRAR. » EXAMINATICN STRVICES * EXAM INVISILATION NITWORK

Office of the Registrar - Requesting an Exam at AU

Online - Examénation Request Form

EDE-

ion Bequest Form

Enroiment
Exam Invigilation Network
Examination -
Services
For your comvenience, we have established a network of
Online Exams approved exam invigilation centres within the country of

Canada. If you are studying in Canada, you can use the links
o the right to find an exam invigilation centre in the province
or territory in which you wish to write, If you are studying
ourside of Canada, you should follow the guidelines below o
select 4 location 1o write your exam

Exam Iragilation
Wetwork

Online Invigilation
(Proctoe)

Virtwal Invigilator

Assessment of Learning

Indirect Measures Direct Measures

Professional - Board Examination Results
Analysis of Discussion Threads
External/Peer Review of Course Designs
Capstone Courses
Key Assignments Scored on Rubric

Student Feedback on Course Material

Course Completion Rates

Portfolios of Student Work

Grade Distributions

Mapped Alignments of
Course, Program &
Degree Qualifications

Alumni / Graduate Outcome Surve Multiple Rater Capstone Events

Program Completion Rates Student Engagement Measures. Employer Ratings of Skills

Student/Alumni Satisfaction Program Committee Reponses to External (Peer) Reviews

Athabasca
Univers

" ENRICHMENT, OPPORTUNITY,
FLEXIBILITY.
LEARNING
ACCREDITATION
L

a-Partlalio now

CONTRE FOR L

"
FORMATION ON

CLA - Home
CLA Staff
Contact the CLA PLAR FATS Whatin a parsfeiia?
Haw does PLAR work? What are the parts af 8
CLA News What is portfalia partfalial
Site Dverdiew aEiment? Wit doei a completed
% i ihen o | start? partiali look like?
is PLAR? Hawe lang does PLAR take? First Stepac How Do | Begin

Bartfalin submission
Partfalia sssessment
PLAR docements

Ham much dees it con?
Financisl Assistance for
PLAR Learnens

What is challengs-for

s PLAR For Me?

How PLAR Works

YOUR LEAR] CONTACT
PORTFOLIO ‘ORMATION

Comtre Sl

Request infarmatian
Onling

Complete PLAR Exit Survey
Evaluste Uy

Reputation Builders

GOS -- Skills Acquired

op Five %

ottom Five

Verbal

0,
86% Communication

Learn Independently

%
49%

Written
Communication

Intercultural

0,
84% Communication

48%

Work related

Critical Thinking Computer

82%

46%

Work Independently | 79% | Mathematical

37%

Specialized tool,

0,
78% software

Research Skills

32%

2017 AET Graduate Outcomes

Athabasca
University
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Alberta Graduate Outcomes Survey

Percent Satisfied with Overall Quality of
Educational Experience at AU Class of....

100
80 -
60 -
40
20 -

2006 2008 2010 2012 2014

Athabasca
University
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11. AU Library & Scholarly Resources AU KZEE & 2Z2HFERICHOWT

(D Elaine Fabbro X Director T 14 L 7 % —
Library and Scholarly Resources X « &

@ Colin Elliot [k Manager ~3R—Y v —
Library Services [XEH—1t 2 Web Projects and Services 7 = 7 FH¥H
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Athabasca University

Library & Scholarly

Resources

* About Library & Scholarly
Resources

* Services

* Resources

* How we serve students

Athabasca
University

About Library & Scholarly
Resources

* Department comprised of AU Library, the
Copyright Office, and Archives and
Institutional Records

+ 21 staff in total
— 16 in Library
— 3in Copyright
— 2 1in Archives/Institutional Records

Athabasca
University

About Library & Scholarly
Resources

+ Library Collection is a hybrid
Print/Electronic collection

— 155,000 + physical items

— 330,000 e-books

— 85,000 full text journals online

— Streaming audio and video collections

Athabasca

Library Services

» Library Information Desk

+ Tutorials

+ Webinars

+ Virtual Office Hours

+ Information Literacy Assessment

Athabasca
University University
Services - Library Information Desk Services - Tutorials
+ Staffed by librarians and * Video/audio/text
support staff * Different technologies
* Wide range of question types - Subject and
* Email, phone, web forms tool/resource tutorials
Athabasca Athabasca
University University
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Services - Webinars

* Library orientation

* Wikipedia & academic research

+ Keeping organized as you
search

* Google Scholar

+ Academic integrity

Athabasca
University

Services - Virtual office hours

* Weekly
* Shared screens
* Chat, audio, video

Athabasca
University

Services - Information literacy
assessment

» Self-assessment tool

* Suggest resources to students,
based on their responses

* Increase confidence and
develop necessary skills

Athabasca
University

Resources - Remote access

* Subscribed
* Open

e -,
&

Databases

-
7 |\

Athabasca
University

Resources - Citation management

@® RefWorks

zotero

Athabasca
University

* Refworks
» Zotero

90

Resources - Digitized collections

Athnbasca
University

,;t DIGITIZATION PORTAL

3

Athabasca
University




Resources - Repositories

=
DTheses 'f’ \

B e =

O

Athabasca
University

Serving students - Where they are

* Information literacy in courses
* Embedded tutorials
* In person orientations

Athabasca
University

Serving students - Where they are

& Schelirty Resources

EETTTEEE TN e

pT—— P
] osa ReaomG Roow

[ — -

S == m

ot i » iyttt

fmmas 2 Bnimd

Athabasca
University

Serving students - Where they are

AU Library

Search Library &
Scholarly Resources

Search

Find help for Writing,
Citing, & Research

Contact AU Library

Athabasca
University

Serving students - Where they are

Lesson Objectives, Readings, and Videos

s

Athabasca
University

HYDNESTTVELS

Elaine Fabbro
elainef@athabascau.ca

Colin Elliott
coline@athabascau.ca

Athabasca
University
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Athabasca
University

Open University of Japan Visit  Fk KFEDEGB A 7 ¥ = — v

Program Schedule

Thursday, October 12 8:30 am
Edmonton . Meet in lobby of Holiday Inn Express sk 7 LA E—&&
PHT 1222 ® Infroductions B 2#4
10A 128 (K) Open University of Japan ik K%
IFEVRY = Prof. Masaya Iwanaga, Director of the Library &k HtERZE R
= Prof. Tsuneo Yamada, Informatics 15k 2 — X ILAZKE
= Mr. Kenjiro Jin, Deputy Division Head, General Affairs Division #3752 4438 R 1k
9:00 - 10:00 am

® Welcome to Athabasca University T7H /XA A KREADEDE |
o  Opening remarks delivered by Rick Harland, Vice-President, University Relations
BSEBE Uus - N—52 REIER (KBEERY)

10:00-10:15am
® Coffeebreak a—ke—JLA4%

10:15-11:30 am
® Open University of Japan presentation + Q&A TREKRFOMEHRAR VERKHE
o Open to AU Executive Team and Faculty Deans
FHNRAKRZRITE E BEIZAR
11:30-12:30 pm
® Lunch break B{KE

12:30 —= 1:30 pm
® |earner Support Services- Serita Smith, Coordinator, Advising Services and Carrie
Anton, Assistive Technologist, Access for Students with Disabilities
rFBESR— ]
TR -RIRAK (BETENA R I—FT4x—4—)
Fr)—TU VR (BAVNEEYR— b, XERHE)

1:30 - 2:30 pm
® Exploring Research Synergies — Dr. Donna Romyn, Associate Vice-President, Research
TS+ Oo—DFERI FoF - UEE, #FRIERE (VY—FEY)

2:30 - 2:45 pm
® Coffee break a—t—J L4144

2:45 - 3:45 pm
® AU Course Development — Hongxin Yan, Senior System Analyst

o354 a—RREIZOWT) RAoTxXY - YUK, D27 VRTLATFIYR B

3:45 - 4:30 pm
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Friday, October 13
Athabasca
108138 (&)
FTHIRH

Edmonton
PHT 1222
IKEVIY

Mobile Learning and Augmented Reality — Dr. Mohamed Ally, Professor, Centre for
Distance Education TE/\AJLEE EHERERE] ENAF - 7 UHER, ZERE\FL2—

® Teaching Presence: Facilitation in Online and Blended Learning —Dr. Marti Cleveland-
Innes, Chair, Centre for Distance Education

BBEORG : A 5A FERVILY FEEORE] TILT1 -9 )—T5 2 PR,
EREEEVA—K
6:00 - 8:00 pm
® Dinner La Ronde Revolving Restaurant ¥ B&

OUJ delegation, Dr. Matt Prineas, Rick Harland, Dr. Mohamed Ally, Dr. Marti
Cleveland-Innes, Jessica Scott

MERFE3L, Yy b TURREBRR&EIZR. Yy - N—35 U FEIZE
ENAR-TYHEER, ILTa - Y—T50F - ARRE\, Oxzoh-RaAv K

7:30 - 9:30 am
® Travel from Holiday Inn Express to Athabasca (7 H /XX h~NETHE)

9:30-10:30 am
® AUTour 7H/NR A KEKREEBDRE

10:30 - 10:45 am
® Coffee break a—kE—J L4144

10:45-11:45 am
® - AU Information Centre — Managing Frontline Services
(Ao TF+—A—2a0t 48— BOY—ERDIRT A+
Jessica Scott, Director, Partnerships & Student Recruitment
PIih Ry MK, BEEQFAEFEER
Carla Yeaman, Coordinator, Information Centre
N—F A=K, AV ITr—A—2avLvd—a—TFT4x—3—

11:45-1:00 pm
® |lunch break - Quality Assurance at Athabasca University, Nancy K. Parker,
Director, Office of Institutional Studies
BIKEE - TAUICBIFBERIEICOWVNT] Fo¥—-/—h—EL. RER

1:00 -2:00 pm
® Llibrary & Scholarly Resources — Elaine Fabbro, Director, Library Services
TAU REfE L EMERIZOVTI IL—X - 770K, KE - 2HERER
TALYE—
® Colin Elliot, Manager, Web Projects and Services, Library Service
VI JEEY—EXATR—Try—, BEY—EZX

2:00 pm
® Travelto Edmonton (T KEY hU~NETHH)

3:30 - 5:00 pm
® Signing of the Agreement K2R3 A X IBEZ D #EHE
® Dr. Neil Fassina, President, Dr. Matt Prineas, Provost and Vice-President Academic
T I7—F2R. Iy b TYURRBIREREIER (FHEY)



Open University of Japan AND Athabasca University:
Securing our Partnership: Welcome Address ( ISR X )
Thursday, October 12, 2017

Rick Harland
Vice-President (Acting) University Relations
Athabasca University

Prepared by: Heidi Staseson
Good Morning, AND WELCOME.

TREATY SIX RECOGNITION

Before we begin this morning, | would like to take a moment to recognize the traditional treaty territories where

we are gathered, and the original peoples who were present at the making of Treaty 6.

This formal part of the opening message, might be of cultural interest to our visiting friends from Japan, who
join us today. In fact, this important treaty-territory recognition may even represent one of your debut lessons

in Canadian and Alberta culture.

I’ll explain:

By opening this welcoming message, publicly and verbally recognizing our forbears’ significant role as the
original inhabitants of our building’s land and location — its roots — if you will, it demonstrates the proper
“Canadian Way” — which is to honour and respect those whose presence paved the way for everything that

happened, and is yet to happen, from this land.

Our building, to be clear, is located on the Treaty 6 territory which was named by the Nehiyaw (Plains Cree)
— its most recent inhabitants. By following this cultural convention which recognizes that the land on which
we gather now — is indeed Treaty 6 territory — and, as such, is a traditional meeting ground for many
Indigenous Canadians, we honour the latter’s historical and present-day pedigree as this territory’s original

and true inhabitants.

And there’s your Alberta history 101 ! And with that, I'll begin:

Thank you, everyone, for gathering here today in Edmonton — and a very special and warm welcome to our
friends from The Open University of Japan who have come such a long way to join us at Athabasca University
... To connect and to collaborate with one another on ... what | am sure will be ... a most fascinating and

enriching next couple of days.

... Days that will result in the official future positioning of a new, knowledge-laden and rewarding partnership

between our two universities.
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My name is Rick Harland and | am AU’s acting Vice-President of University Relations — which, actually is a
newly revamped Division at AU, replacing our former Advancement division — to encompass a wider and

more diverse set of business units.

| understand that, unfortunately, your Vice-President, Ikeda Tatsuhiko san was unable to join us here today.
This is not, however, a lost opportunity — as he has graciously informed us he is looking forward to meeting

us next week at our AU events in Toronto!

So, in lkeda Tatsuhiko san’s place, on behalf of Athabasca University, I'd like to extend a very sincere
welcome to: lwanaga Masaya san. lwanaga Masaya san is the Open University of Japan’s Director of the

Library. Welcome, Sir.

And, to his colleagues here today: | am honoured to welcome each of you, as well: Yamada Tsuneo san: A
Professor within the Department of Informatics and Centre for Open and Distance Education; and Jin Kenjiro

san, the university’s Deputy Head of the General Affairs Division.

Welcome gentlemen! It is wonderful that your group has travelled such a great distance, to grace our

university with your wisdom, academic prowess, cultural insight and expertise.

Your presence here is welcomed and appreciated. And we look forward to benefiting from your knowledge,
know-how, and to engaging in vibrant discussions with you, around the learning innovations that you and your
OUJ colleagues have spearheaded, led, and, as evidenced by your presence here today, continue to build

upon, with a desire to grow your post-secondary provisions.

| also want to welcome our own AU faculty members who are here representing our Centre for Distance
Education — Dr. Marti Cleveland-Innes, Professor and Chair of the CDE, and Dr. Mohamed Ally, the Centre’s

Interim Chair.

Both Marti and Mohamed devote significant care, attention and passion toward creating, developing and
championing much of the outstanding research and innovation, and educational services and their delivery
models that AU stands behind.

They are especially committed to their roles of teacher and mentor for so many of our learner proponents —

both past and present — and their academic contributions to Athabasca University have been invaluable.

| am certain that, over the next two days, their encouragement, expertise and infectious enthusiasm will bring
an added energy and resonance here in Edmonton and in Athabasca — one that will punctuate the many
great things that are possible when forming a partnership between two exceptional education providers — like
the OUJ and AU.
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And MOHAMED: On behalf of our university, | would like to thank you, for your steadfast support and
commitment in assisting with this special and monumental visit by our new friends and colleagues from Open
University Japan. So, again, a very sincere and hearty welcome, and a most-deserved ‘thank-you,” to each

and every one of you.

Here at AU, we understand that it is a luxury and a privilege for our researchers to have the ability (like they
do) — to conduct their work from a place as resource-rich as Athabasca University. So, naturally, we share in
heralding The Open University of Japan’s own great news story: the fact that you recently opened your doors

to your own brand new centre: The Centre of Online Education.

Congratulations! That is spectacular. And for those of you here today who aren’t familiar with this recent

milestone for the OUJ, I'll provide a little context:

The OUJ established its Centre of Online Education to provide its students with a full-scale, robust online
education, that would combine both administrative and faculty functions under a single unit. Also impressive,
is the fact the OUJ has 50 Study Centers located on various public-and-private university campuses and
Japan-based municipal facilities. It is from these spaces that the OUJ provides its learning access through its

popular delivery platforms including its broadcast lectures as well as its classroom-led instruction.

Equally impressive is — that while your university has expressed a deep interest in grasping a greater foothold
within the open-and-distance learning space, globally, the fact that you are already in the market, equipped
with more than 70 satellite- and audiovisual accommodations throughout Japan — from which you deliver
your education models — barrier-free, from a geographical standpoint — is certainly a huge step toward

fulfilling that greater goal.

That unique geographical access that we at AU provide for our learners, is something that both of our
institutions share from a mission perspective. And, on this note, | would like to reinforce the fact that
Athabasca University is more than happy to assist the Open University of Japan as you embark upon further

developing and strengthening your own open-online delivery models.

Now, on to the subject of Japan — and Athabasca University’s relationships and genuine vested interest in
the Asian post-secondary marketplace. AU has deep experience with our post-secondary partners from Asia.
Our expertise and competitive strengths in post-secondary, online and distance learning have allowed us to

increase that engagement with the various technology and business sectors in the Asian educational space.

Japan happens to be a significant international economic partner for the province of Alberta, ranking third
among our top exporters and accounting for 15 per cent of our non-U.S. exports. Up until last year, for a four-
year period, the total domestic exports from Alberta to Japan averaged $1.8 billion annually — with much of

this investment driven by our export of canola seed, coal, pork, wheat and chemical wood pulp.
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We also can boast a plethora of strong business ties with Japan, as well as numerous cultural and sports
exchanges. But, of particular significance to you, our partners in post-secondary education, is the impressive

and long list of initiatives Japan’s universities have undertaken with Alberta’s university providers.

For example, through the Campus Alberta Grant for International Learning, Alberta’s Ministry of Advanced
Education provides our province’s post-secondary institutions with the funding that enables short-term study-

abroad programs in overseas countries, including Japan.

And between 2015 and 2016, there were 420 visa students from Japan that were enrolled in Alberta’s publicly
funded post-secondary institutions. Another fun fact involves one of AU’s provincial post-secondary partners:

McEwan University — which, in 2009, signed a student exchange agreement with Nagoya Gakuin University.

MacEwan — which we fondly refer to as “Mac U,’ also signed an agreement with Fuji Women's University to
participate in MacEwan's ESL Partnership Program that provides these Japanese learners with the ability to

study ESL for one or two terms.

There are so many more related Japan-Alberta statistics. The point I'm trying to make here is that, there are,
no doubt, strong ties between Alberta and Japan — and between Alberta and other Asian business partners.
And, especially for us at AU, an expressed interest by these partners and prospects wishing to learn from our

experience and successes.

We actually have A LOT going on right now with other Asian institutions, including Beijing Normal University.
Just this past August, a delegation from BNU visited us here in Edmonton as part of AU’s ongoing partnership

with that university.

Our partnership with BNU began back in 2009, where our two institutions embarked on joint-research and
resource-sharing initiatives. Since that time, we have developed a longstanding and mutually beneficial
alliance which, just two years ago, was reaffirmed by a new partnership agreement between our two

universities.

And, may | say: It would be absolutely marvelous if this gathering here today and tomorrow, with the Open
University of Japan, and resulting in our MOU signing could, in fact, be the start of a similar kind of synergistic

partnership.

Your visit represents the second in a new series of AU-ASIA, in-person, educational initiatives, that AU began
undertaking since that BNU visit last summer. We are continuing this series through this fall, where we will
also be meeting with The Open University of China and The Open University of Guangdong. There is just so
much fascinating opportunity here for collaborative-learning and knowledge-sharing with the Asia post-

secondary space.
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| have only been with AU three-and-a-half years, but in this time, | have been marveled by what | have learned
regarding the significant knowledge-sharing initiatives and joint-frameworks that are continually emanating

from the important relationships between AU and our Asian partners in post-secondary.

Things like the Transfer and Sharing of Knowledge through Mobile Learning Systems. Or The Construction of
Social Knowledge Networks and Learning Content Across Multiple Technological Devices. These are but a

few of the educational inroads we have made by virtue of these powerful alliances.

There is no question of it: our academic business partnerships are very important to us here at AU. Indeed,
universities like ours, when partnered with other research-driven, globally connected institutions, have the
ability to bring an extraordinary amount of technological exploration, talent and innovation to the forefront of
these relationships — as well as to the other global university communities that represent open-and-distance

education.

Over the next couple of days, we look forward to this face-to-face, intimate and marvelous exchange with the
OUJ — leading up to, of course, the potential partnership, “first-steps” and forthcoming signing tomorrow of a

Memorandum of Understanding (MOU) between our two institutions.

Think of all the potential new opportunities and academic avenues this MOU will enable our universities to
collectively explore! We have a fabulous opportunity here to share our respective wisdom with one another —

both professionally and personally.

From the ways in which we connect with our communities, our friends, our families — to those particular

pursuits we enjoy partaking in when we are not working!

Of course, we at AU, should give credit where credit is due: And that is by acknowledging the fact that your
visit here today, actually stems, from our President, Dr. Neil Fassina’s recent trip to Nancy, France, where he

attended a conference.

It was there that Dr. Fassina had the honour and privilege of meeting the OUJ’s Vice-President, lkeda
Tatsuhiko san. Following the Nancy conference, the OUJ expressed the opportunity to visit AU in coordination

with the ICDE World Conference on Online Learning in Toronto.

And, as they say, the rest is history!

To be sure: as these two days progress — many of you will engage in some fascinating conversations around
the latest projects you're working on, your findings, visions, insights and remarkable possibilities that have

emerged from your work. This valuable time together will also enable us to reflect on our combined successes

and dynamic discoveries, to date. Perhaps even to sprout the first seedlings of new and innovative ideas.
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And, certainly, come tomorrow, a new and exciting academic alliance will be secured — by virtue of the
strengths of our shared centres of knowledge, and in our respective track records of providing excellence in
online, distance education — through the delivery models thereof — and, of course, by our outstanding

achievements in academic research and innovation.

Now, just before | wrap up — | would like to provide you with a glimpse of Athabasca University and a little bit

about who we are — and from whence we came from.

From our humble beginnings nearly 50 years ago, through to the present day and, in relation to Canada —
which, by the way, did you know that we recently, this past summer celebrated our 150-year anniversary of

Confederation? It was a big cause for celebration all across this country.

But | digress....

Ever since those very early days, 50 years ago, our mission and vision was to be a world LEADER in open,
online and distance learning. And, over the years, | am pleased to humbly say that, INDEED, we have
reached this goal. We ARE that leader.

(Of course, we’d like to think that's why you are here today — and why you selected AU to partner with and

share best practices in online distance learning).

AU’S ethos is centered on the notion that ANYONE, ANYWHERE, AT ANY TIME, can enrol in our programs
and courses. And, let’s face it: when your model is one of accessibility and flexibility in learning, it is really

very simple to stand on that offering — as you from OUJ — each know well!

Last fall, right around this time, AU benefited from the arrival of a new President — Dr. Neil Fassina. |
mentioned a minute ago that our goal a long time ago was to be recognized as the LEADER in OPEN,
ONLINE AND DISTANCE LEARNING. And, moreover, that we achieved that.

But, the fact is that — like any living, breathing entity that grows older every year — we needed some new
spring in our step; a re-charge, if you will. And, that is precisely what Athabasca University got, in the

appointment of Dr. Fassina.

Our President, Neil Fassina, is a visionary leader. He is decisive. He has vast experience leading
transformative change. And he believes strongly in the mission of Athabasca University.

That mission is still, to this day, to remove any barriers and increase the quality of post-secondary
opportunities for each of our adult learners, worldwide. After all, they ARE the living proof of our mission’s

Success.
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Neil’s vision for AU is the same as it once was 50 years ago. The only difference is that now, all these years
later, it is refined, re-tooled, re-focused. And, that vision has now placed us at a NEW and DIFFERENT

starting line: one that will lead us toward an even brighter and superior path forward.

This new path also forms the roadmap to Athabasca University’s newly announced Strategic Plan.

Our Plan is entitled Imagine If ... Transforming Lives, Transforming Communities.

It forms a part of our new vision for Athabasca University that will put our students front-and-centre — in
everything we do, in the face of every decision we make — and in every step we take along that path — our

Plan has our learners’ best interests as its guiding principle.

So, on behalf of our Strategic Planning Working Group, | am pleased to share with you that we are now
seeking feedback on the preliminary draft version of our Plan - from the internal AU Community via the

intranet.

Right now, we are seeking our internal stakeholders’ feedback in order to determine our next steps - and how
well our draft plan holds together, and what factors may need to be shifted, or adapted, to make the plan
stronger. And all of this is to achieve the end of AU’s primary focus — which is to build a resilient future for

Athabasca University.

Our Strategic Plan is all about the future of AU: and creating the path forward that will unite our entire
university community, and gives us a collective sense of identity. Our next steps once we receive this vital

feedback from our internal members is to start on the next version of our Strategic Plan.

On behalf of myself, Dr. Neil Fassina, and the Athabasca University Board of Governors, we are really excited
about the new path this institution is charting. And, importantly, I’'m happy to tell you that this new path for AU

has the full and enthusiastic support of our Board as well as the full support of the Government of Alberta.

Along with the remarkable and exciting developments that have already begun to roll out in our quest to retain
and revitalize our position as a global leader in open-and-distance learning, right now, marks the start of a

new phase for our university: one that is positive, progressive and places AU at the said forefront.

So, that, special guests, in a nutshell, is where we're at! We have a terrific history as a university.
And, plain and simple: now is the time to look to an even greater future. And that future, includes, we

sincerely hope, a fruitful partnership with The Open University of Japan.
What an exciting next two days we have in store for us! Our room today is filled to the brim with brilliant

thought leaders. And, | can honestly say that Athabasca University is invigorated by the prospect of aligning

with your academic excellence.
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Again, just imagine what our two, universities might be capable of doing together! | will reiterate from earlier —
that Athabasca University’s business partnerships are extremely important to our institution. The vast amounts
of knowledge, research strengths and capabilities that are unleashed when we form these specific academic

partnerships — is second to none.

And, ultimately, for all of us here at AU: The blending of our work and our achievements in post-secondary
education, through a potential partnership between our two universities will undoubtedly contribute
impressively to the scholarly insights and world-class innovations that we, at Athabasca University, are so

proud to continually provide our more than 40,000 learners, across Canada and throughout the world.

This week, we look forward to a whole lot of collaboration and thought-provoking discussions with the OUJ.
Conversations that are united in their focus on research and innovation and delivering that to students from a

distance.

By examining issues that are timely and relevant to our work, and by sharing these with one another, here in
Edmonton, we will certainly be in good stead to achieve great discoveries and new successes in our service

deliveries of online and distance education.

So once again, thank you very much, everyone, for your participation and enthusiastic collaboration here at
AU. | know I'm prepared to be riveted and amazed by the many intricate threads of information your collective

inquisitive minds are sure to gather over the coming days.

| look forward to the brilliant discourse that will emerge with respect to your research and insights. And when
the two days are concluded, we should all be sufficiently revitalized and re-charged for going back to our
respective virtual ‘offices’— continents apart!

I'm look forward to getting to know you and to hear about some of the stimulating conversations that come
from Day 1 of this dynamic gathering. | hope you enjoy your time at AU, both in our Edmonton office, and in

Athabasca, at our campus. And that while you're at it — that you have a lot of fun!

Thank you, everyone. Have a terrific event!
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