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ABSTRACT

Full online courses were started in the fiscal year of 2016 at the Open University of Japan (OUJ). As mentioned in
“Vision 17", it is a pressing issue for OU]J to expand its student population and strengthen the flexibility in student
learning. In addition, online courses have become the third pillar of its educational system for OU]J in line with the
traditional broadcast courses and schooling courses. It has been noted that there is a certain percentage of students
who have not completed the courses after their registration. It is imperative for OUJ to know the causes of such
incompletion. In this study we conducted quantitative and qualitative studies on the cause of incompletion as well as
the factors of dissatisfaction with regards to online courses for their further improvement.

In this research, an online survey was conducted for the students who registered for online courses in the
first semester of 2017, and 669 effective answers were obtained. In the analysis of responses, we first performed
quantitative exploration and narrowed down the problems. Next, we conducted telephone interview on 29 students
who had not completed the courses, and qualitatively analyzed the conversation log. The result suggested the need
for improvements in the operation of online courses rather than in the content or quality of the courses. Furthermore,
the telephone interview of 32 students who completed online courses showed that those were digitally adept and
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would expect higher interaction in online courses.
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