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ABSTRACT

In the Open University of Japan (OUJ), it is stated that enhancement of remedial education and university
students’ learning from each other are promoted in the action plan created by the new president who became since
FY 2017. For that purpose, we conducted an actual condition survey in order to grasp the current state of remedial
education at the Open University of Japan. First, we conducted a questionnaire survey on the self-learning web
system for 50 Study Centers nationwide. As a result, it was found that 35.1% of Study Centers recognize the self-
learning web system including contents. On the other hand, however, it was also found that the number of Study
Centers recommending their students to use the self-learning web system is only 21.6%. This suggested the
necessity of improving awareness and promoting the use of self-learning web system within OU]J. Subsequently,
when we asked about the current situation of students’ learning from each other in face-to—face environment by
questionnaire, it was found that there are meetups or volunteer groups that students learn and support each other in
35.1% of the study centers which responded to the questionnaire. Furthermore, we conducted an interview survey
by visiting 4 study centers selected among them, the following features were clarified : (1) In a meetup where
students learn the contents of specific remedial such as mathematics and English, a small number of leader-like
students who can also teach are making a big contribution, (2) At the study centers in a wide prefecture where there
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are not so many students enrolled, even if there are institutions and meetups of supporting other students, there are
not many students to consult, (3) The student who is conducting peer support mentioned in (2) wants connection
with other students for information sharing etc. Based on these results, we examined the way of self-learning web
system at our university and how to create a community of students to enhance learning among students in online

and offline environment.

Key words : Remedial education, Self-Learning Web System, Students’ learning from each other,
Community-building, Learning Meetups in Study centers, Tutor/Mentor
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