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Abstract

The School of Graduate Studies,
The Open University of Japan

Name Tokiko Nakagawa

Interpersonal Attractiveness and Facial Impressions:
The Role of Hair and Makeup

Facial aesthetics is considered important to be perceived as attractive by
others, making a good impression, and building better interpersonal
relationships. It has been demonstrated that interpersonal attractiveness
and impressions can be improved by using hair and makeup, which are the
most familiar means of changing facial appearance. However, many aspects
of interpersonal attractiveness, judgments, and impression perceptions of

hair- and makeup-applied faces that have not yet been elucidated remain.

Four studies were conducted with the following main objectives:1) To
clarify the relationship between the color characteristics of hair and makeup,
and interpersonal attractiveness and impressions (Studies 1, 2, and 3); 2) To
clarify the relationship between interpersonal attractiveness and impressions
(Studies 1, 3, and 4); 3) To confirm the effects of color schemes for hair color,
lip color, and upper eyelid color (Study 4); and 4) To analyze gender and age
differences among perceivers (Studies 1-4). The variables used in the four
studies were developed by changing the color of the hair, lip, and upper
eyelid components of the baseline, which was based on a composite of a
hairstyle on an average Japanese female face.

Study 1 was conducted to clarify the relationship between the color
characteristics of hair and makeup and interpersonal attractiveness, and the
relationship between hair and makeup and
approachability/femininity/youthfulness. Twenty stimuli (six hair colors, six



lip colors, and eight eyelid colors) were used, and the participants rated the
interpersonal attractiveness and impressions of each stimulus/variable. The
results showed that interpersonal attractiveness and approachability were
evaluated more highly with darker hair color, lighter lip color and eyelid color;
femininity with more reddish hair color, lighter lip color and eyelid color; and
youthfulness with lighter hair color, lip color and eyelid color. A strong
positive correlation was found between approachability and interpersonal
attractiveness, as well as between femininity/youthfulness and interpersonal
attractiveness regarding lip color and eyelid color. However, no significant
positive correlation was found between interpersonal attractiveness and

femininity or youthfulness regarding hair color.

In Study 2, in addition to interpersonal attractiveness, approachability,
femininity, and youthfulness, impressions of suitability, gorgeousness,
activity, "cute" and "elegant," were also examined to explore the relationships
between the color characteristics of hair/lip and these impressions. The
participants were asked to select a color appropriate for each impression from
among the 48 hair color stimuli/variables and 27 lip color stimuli/variables.
The results showed that the more reddish the color, the higher the evaluation
of femininity; the higher the lightness, the higher the evaluation of infantility.
The relationship between color elements, such as lightness, hue, and
saturation, and appearance impressions was thus clarified. Additionally, a
very high consensus among participants was found for negative evaluation

items: "dislike" and "unsuitable."

Study 3 focused on personality, with the objective of clarifying the
relationship between personality and the color characteristics of hair and
makeup. The aim was to determine whether the similarity, complementarity,
social desirability, or personal desirability theories were valid for the
relationship between interpersonal attractiveness and perceived personality.
Personality was measured using the Big Five subscales (extroversion,
agreeableness, conscientiousness, emotional stability, and openness). Twenty
stimuli/variables (eight hair colors, six lip colors, and six eyelid colors) were
used, and the participants rated the interpersonal attractiveness and
personality of each stimulus/variable. The results showed that natural hair
and makeup colors, which are similar to the real facial complexion and hair
color, and standard hair and makeup colors, which are frequently used, were

rated highly for agreeableness, conscientiousness, emotional stability, and



interpersonal attractiveness. Alternatively, non-standard hair and makeup
colors, which are rarely used in hair and makeup, were rated highly for
extroversion and openness. Agreeableness, conscientiousness, and emotional
stability showed strong positive correlations with interpersonal
attractiveness, indicating the validity of social and personal desirability
theories. Neither theory was valid for extraversion and openness; both

demonstrated a negative correlation with interpersonal attractiveness.

In addition to the approachability, femininity, and youthfulness
addressed in Study 1 and the personality (Big Five Personality Traits)
addressed in Study 3, Study 4 addressed impressions associated with
approach/avoidance judgments (trustworthiness and dominance). It did so to
clarify the relationship between interpersonal attractiveness and these
impressions as well as to confirm the effects of hair color, lip color, and eyelid
color schemes on interpersonal attractiveness. This study aimed to clarify the
relationship between interpersonal attractiveness and these impressions. In
total, 18 color schemes (three hair colors, multiplied by three lip colors,
multiplied two eyelid colors) were used, and the participants were asked to
evaluate their impressions of each stimulus/variable. The results showed that
approachability, femininity, youthfulness, agreeableness, conscientiousness,
emotional stability, and trustworthiness were strongly positively correlated
with interpersonal attractiveness. Whereas extraversion, openness, and
dominance were strongly negatively correlated with interpersonal
attractiveness. Furthermore, it was demonstrated that interpersonal
attractiveness, approachability, agreeableness, conscientiousness, and
trustworthiness decreased dramatically, while extraversion and dominance
increased dramatically, even when one non-standard hair or eyelid color was

present.

Studies 1-4 discovered the following six main points: first, interpersonal
attractiveness was higher when standard or natural hair and makeup colors
were used, and interpersonal attractiveness was lower when non-standard
hair and makeup colors were used. Typicality or familiarity, as seen in the
mere-exposure effect, is considered important in hair and makeup. Therefore,
the more typical the hair and makeup, the higher the interpersonal

attractiveness was evaluated.

Second, hair color and lip color that rated low in interpersonal



attractiveness showed a much higher consensus than hair color and lip color
that rated high in interpersonal attractiveness. This may be due to a
negativity bias, whereby negative information is given more weight than

positive information.

Third, the hair and makeup that were rated highly for interpersonal
attractiveness differed between cases in which one stimulus/variable was
presented at a time and those in which many stimuli/variables were
presented simultaneously. In the latter, the color that was rated highly for
interpersonal attractiveness shifted toward higher lightness for hair color
and higher saturation for lip color compared to when stimuli/variables were
presented one at a time. It is possible that the typical hair and makeup styles
shifted when the subjects viewed numerous facial images simultaneously, and
that hair and makeup with high gorgeousness, extroversion, and openness
were more likely to be rated high in terms of interpersonal attractiveness in

large groups of people.

Fourth, approachability, agreeableness, conscientiousness, emotional
stability, and trustworthiness, which are considered socially desirable
impressions, showed strong positive correlations with interpersonal
attractiveness, while dominance showed a strong negative correlation with
interpersonal attractiveness. There are two possible reasons for this. First,
physical attractiveness stereotypes affect hair and makeup, and hair and
makeup with high interpersonal attractiveness are perceived as socially
desirable. The second possible reason is the influence of approach/avoidance
judgments; hair and makeup judged to be more approachable rated higher in
terms of interpersonal attractiveness and socially desirable impressions.
Femininity and youthfulness also showed a strong positive correlation with
interpersonal attractiveness, but the correlation was not as strong compared
to socially desirable impressions. This may be because femininity and
youthfulness were less influenced by physical attractiveness stereotypes and
approach/avoidance judgments, and more influenced by single-color
impressions. Moreover, extraversion and openness were negatively correlated
with interpersonal attractiveness. This may be because extraversion and
openness compete with typicality and because extraversion and openness do

not necessarily increase interpersonal attractiveness.

Fifth, when hair color, lip color, and eyelid color were combined,



interpersonal attractiveness, approachability, agreeableness,
conscientiousness, and trustworthiness were rated low, and extraversion and
dominance were rated high, when either hair color or eyelid color contained a
non-standard hair and makeup color. The difference of impression between
the stimuli containing one non-standard color or none, was larger than the
difference between those containing one non-standard color or two. One
possible reason for this is the influence of negativity bias, in which more

weight 1s placed on negative information.

Finally, women in their thirties and forties tended to have wider ranges
of high and low ratings of interpersonal attractiveness and impressions,
respectively, compared to men in their twenties. The reasons for the gender
differences may include the fact that women are better at facial recognition
than men, as well as because there exist differences in experience with hair
and makeup applications. The reason for the age difference may be due to
normative consciousness based on differences in experience in hair and

makeup applications and social experience.

This study has some limitations that need to be addressed in the future.
The most significant limitation is that if physical attractiveness stereotypes
and approach/avoidance judgments affect interpersonal attractiveness and
impressions, what elements of hair and makeup should be highly evaluated
for interpersonal attractiveness and approach judgments? Because the
interpersonal attractiveness of standard and natural colors is highly
evaluated, it is thought that the typicality of hair and makeup may have an
influence; however, further validation is required. If physical attractiveness
stereotypes and approach/avoidance judgments affect interpersonal
attractiveness and impressions, then higher extroversion and openness would
be associated with higher interpersonal attractiveness. However, the present
study showed a negative correlation between extraversion/openness and
interpersonal attractiveness. The relationship between
extraversion/openness and interpersonal attractiveness thus requires further

investigation.

In this study, average faces were used to control conditions; in Studies 1,
3, and 4, color variations were limited to a few colors. However, there is a need
to improve the ecological validity of hair and makeup theory for practical use

in the improvement of interpersonal attractiveness and impressions. It is



believed that a more systematic hair/makeup theory with high practical value
can be developed by conducting research under experimental conditions with
improved ecological validity, for example, through increasing the
comprehensiveness of hair/makeup, using faces other than the average face,
and setting the context.
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