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ABSTRACT

The coronavirus disease 2019 (COVID-19) pandemic has significantly impacted lifestyles worldwide. In response
to the gradual increase in COVID-19 cases, the Japanese government declared a state of emergency, and the
authorities urged people to stay home as much as possible. At the request of the government, The Open University of
Japan (OUJ) closed or limited access to all of its Study Centers, and face-to-face classes known as “schooling” were
discontinued or switched to an online model. These rapid changes may have drastically impacted students’ lifestyles,
learning awareness, and satisfaction with university services. Thus, this study aimed to describe the students’
awareness of learning at The Open University of Japan during the COVID-19 pandemic by focusing on the changes in
students’ satisfaction with OU]J and motivation to learn in the fifth and sixth waves of the COVID-19 outbreak. This
longitudinal study was conducted online in August 2021 (first survey) and January 2022 (second survey). We used
the stratified random sampling method by dividing the research sampling based on age, sex, and resident prefecture.
A total of 8,000 university undergraduate students were initially included, and 2,442 students completed both
surveys. Our results showed that student satisfaction increased in the sixth wave compared to the fifth wave,
particularly among females. Conversely, students’ awareness and motivation toward learning were maintained, and
females were more aware and motivated than males. There were no major changes in the keywords of interest for
subject selection between both waves. Regardless of sex, OUJ students showed great interest in “health habits and
behavior,” though there were some differences by sex in the content of interest in selecting classes. Although these
results should be interpreted cautiously, our findings may provide information for addressing student expectations
and learning awareness, which have changed due to the COVID-19 pandemic.
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